
relationships beyond banking

Cheques 

)25(

25
25

Additional cheque
book of 25 leaf -

AED 25 per
cheque book 

Cheque Book (one cheque book of 25 leaf
free)

AED 30Issuing of a Bank Cheque

)/(AED 100 Cheques returned drawn on the account
(per instrument/cheque)

Without fees

Cheques payable at centers
where Central Bank clearing
facility is not available 

Without fees
Returned cheque deposited in own
account

Without feesCheques for collection within the UAE

At Banks'
discretion

Cheque for collection outside the UAE

)/(AED 50Stop payment (per instrument/ 
cheque)

/
Without fees

Counter Cheques- cash
withdrawal

10
20

less than 1 year 10
AED, over 1 year

20 AED 

Cheque photocopy

Without feesIssuing ATM card

AED 25Issuing supplementary ATM card
AED 25Replacing Secret Pin code

AED 25Replacing lost or stolen ATM card

Without feesOwn ATM fees

.AED 2Fees for using other bank's ATM .

.
As per host country

system

Fees for using an ATM outside the UAE

2%
Processing fee for foreign currency

.transaction added to the foreign exchange
rate.

AED 25Copy of sales slip

1%
500

2500
1% of loan amount

Min. AED 500
Max. AED 2500

Processing Fees 

At Banks'
discretion

Credit life insurance

2%
50

200
2% of the delayed
amount Min AED
50 Max AED 200

Delayed payment penal 
interest charges

1%
500

2500
1% of the top up

amount
Min. AED 500

Max. AED 2500

Loan top Up

100
AED 100 per

deferment

Deferment of installment

1%

1% of remaining
balance

Early Settlement from same Bank loans

1%

1% of remaining
balance

Early Settlement from other bank loans

/1%

1% of remaining
balance

Final settlement from other
sources/End of Service
Benefits (EOSB)

1%

1% of the partial
payment amount

Partial payment from all sources
including EOSB

AED 250 Loan Rescheduling Fee
AED 200 Revolving Overdrafts Fees

AED 100 Loan Cancellation Fee

Without feesRelationship Fee

1%
500

2500
1% of loan amount

Min. AED 500
Max. AED 2500

Processing fees

1%
1% of remaining

balance
Early settlement for car loan

Without feesNOC to Traffic department

Without fees
Replacement of existing post dated
Cheques with new post dated Cheques

1%

1% of the advanced
payment

Advance payment of installment

AED 25Change of due date on standing
instructions

100
AED 100 per

deferment
Installment deferment charges

AED250Loan rescheduling fee 
2%

50
200

2% over agreed 
rate, Min. AED 50

Max. AED 200

Late payment penal interest charges

TARIFF
التعرفة TARIFF

التعرفة

TARIFF
التعرفة

Fees and Commissions Charged on Retail Customer Service

Personal Accounts:

Debit card

Personal Loans

Car Loans


