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General Terms and Conditions of Accounts and
Banking Services for Individuals

In consideration of Commercial Bank International
PSC (hereinafter referred to as the “Bank”) agreeing
to open an Account for the Customer or to execute
any transaction or provide any Banking Services (as
hereinafter defined), the Customer hereby agrees to
these terms and conditions (“Terms and Conditions”),
in addition to any other terms and conditions as may be
issued by the Bank in relation to the Account and the
Banking Services, from time to time.

These Terms and Conditions shall apply to all Accounts
of any kind opened or maintained by the Customer with
the Bank and these Terms and Conditions shall govern
all the transactions conducted through such Accounts.

The Customer’s signature on the Account opening
application, the subscription or usage of any Banking
Services offered by the Bank shall constitute a valid
acceptance by the Customer to these Terms and
Conditions (which may be amended from time to time).

1-Definitions

1-1) In these Terms and Conditions the following
expressions shall have the meanings ascribed herein
unless the context otherwise requires:

Account means any of the following accounts, Current
Account, Savings Account, Call Account, Fixed Deposit,
and any other type of account and/or deposit opened by
the Customer with the Bank.

Agent means any person empowered, authorized or
delegated by the Customer to manage the Account and
to benefit from the Banking Services.

Bank means Commercial Bank International PSC, a
public joint stock company incorporated under the laws
of the UAE and having its registered head office at CBI
head office building, P.O. Box 4449, Al Rigga Street, Deira,
Dubai, United Arab Emirates, which shall include (unless
the context otherwise requires) its branches, legal
successors-in-title or assigns.

Bank Electronic Instructions mean the electronic
notifications issued by the Bank and available on the
website, internet, Automated Teller Machine (ATM),
mobile Phone Banking, operating instructions or
reference guidelines communicated through electronic
means.
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Banking Services mean any type of banking service
related to the Account offered by the Bank to the
Customer.

Business Day means any official working day on which
the Bank is open for business in the UAE.

Card means an automated teller machine card or any
other card issued by the Bank to the Customer or the
Cardholder to use it for cash withdrawal from ATM or
purchase of goods and services.

Cardholder means the Customer or any natural person
authorized by the Customer, who receive a Card issued
by the Bank to undertake financial transactions through
the Account.

Customer means any one or more natural person holding
the required legal capacity to open an Account and avail
Banking Services, and who has submitted an application
to the Bank for this purpose, and includes his successors
and legal representatives and/or administrators and in
case the Customer being a minor shall mean the minor
acting through his natural guardian or by a guardian
appointed by a court of competent jurisdiction.

Customer’s Instructions means the instructions given
by the Customer to the Bank from time to time regarding
the Account.

Joint Account means the Account as defined in Clause
4-1.

Mabrook Winner means the Customer as defined in
Clause 6-3.

Personal Identification Number (PIN) is the number
provided by the Bank to the Customer for the purposes of
identification while using the Banking Services.

Telephone Identification Number (TIN) means the
secret telephone identification number, which when
used by the Customer in conjunction with the login
identification detail will allow the Customer access to
Phone Banking Services, it may also be the same personal
identification number of the automated debit card issued
by the Bank to the Customer.

UAE means the federation of United Arab Emirates.
1-2) Interpretation

a. Words importing only the singular shall include the
plural and vice versa.

b. Where the Account is a joint account, reference to a
Customer shall refer to all customers in the names
of whom the Account is opened, unless the text
indicates otherwise.

c. Wordsimporting any gender shallinclude all genders.

d. These Terms and Conditions and all their
amendments thereto constitute an integral part
of the Account opening application and Banking
Services documentation offered by the Bank to the
Customer.
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2-Bank Accounts

2-1) In addition to the terms set forth in the Account
opening application, the Customer agrees that the
following terms and conditions apply to all Accounts
opened with the Bank:

2-2) The Customer acknowledges that no Account will
be opened until all documentations required by the Bank,
at its sole discretion, are duly received.

2-3) The Bank may at its sole discretion issue the
Customer a cheque book which may be made available
for collection by the Customer or his Agent at the branch
at which the Account was opened or may either be sent
by ordinary/ express mail to the address set out in the
Account opening application at the Customer’s sole
responsibility and risk and without any liability on the
Bank.

2-4) The Bank shall be entitled, at its sole discretion,
to debit the Customer’s Account for the amount of any
cheques, bills of exchange, promissory notes or orders
for payment, drawn or accepted by the Customer or his
Agent and to carry out any instructions relating to the
Account notwithstanding that any such action would
cause, such Account to be overdrawn or any overdraft
limit to be exceeded, however without prejudice to the
Bank’s right to refuse to allow any overdraft or excess of
limit. The Customer shall be consequently responsible
for any debit balance arising howsoever in connection
with the Account.

2-5) The Bank shall not be responsible for any
transactions or losses which may result out of operating
the Account following the death, incapacity, insolvency
or bankruptcy (or another analogous proceedings) of the
Customer unless and until the Bank receives a written
notice together with appropriate documents certifying
the same to the satisfaction of the Bank.

2-6) The Customer shall solely assume all costs,
expenses, liabilities and obligations in connection with
any Account denominated in any foreign currency which
may result out of the application of any legal or regulatory
restrictions whether international or domestic.

2-7) Withdrawals in foreign currency notes shall be
subject to their availability at the concerned Bank’s
branch. Conversion from one currency to another shall
be at the Bank’s rate of exchange as determined by the
Bank from time to time on the respective withdrawal or
transfer date.

2-8) All monies, securities, bonds, shares, shipping
documents, bank notes, coins, gold or other valuables
and properties of whatever nature belonging to the
Customer which are held with the Bank shall be treated
as collateral security to guarantee the settlement of any
liabilities due to the Bank including the debit balance
arising out of the transactions in the Account or pursuant
to any other credit facilities agreement or loan granted to
the Customer.

Furthermore, the Customer agrees that the Bank is
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entitled to keep the said collaterals in its possession
as “security” until the Customer fully repays his
indebtedness to the Bank including accrued interests,
commissions, expenses and other charges due.

The Customer agrees that if he does not repay any
liability to the Bank when its due or upon the Bank’s first
demand, the Bank shall be hereby deemed authorized to
settle the outstanding balance by setting-off against the
Customer’s possession held in “collateral against credit
facilities or loans” account without having to notify or
inform him in advance. This authorization is irrevocable
and the Customer cannot revoke it without the Bank’s
prior written consent. The Customer agrees that the
Bank shall have the discretionary right to always apply
set-off against any credit and debit balances in any of
the Customer’s Accounts. The debit balance of any one
of the Customer’s Accounts will be secured by the credit
balance of any other one of his Accounts including
Accounts opened in any other foreign currencies. The
Bank may also debit any of the Customer’s Accounts
with the amount of any bills, guarantees, cheques and
drawings, given or purchased or signed by the Customer.

2-9) Unless agreed otherwise the Bank will send monthly
statements of Account through ordinary mail to the
Customer’s address as provided in the Account opening
application. If the Customer opts, the Bank will send
statements to the Customer’s identified email address, in
such case no statements will be sent to the Customer by
ordinary mail.

2-10) The statements of Account must be carefully
checked and reviewed by the Customer on receipt. The
Customer shall notify the Bank in writing of any error or
discrepancy in the entries or balance mentioned in the
statement within thirty (30) days of the statement date,
otherwise, all the entries and the balance mentioned
in the statement shall be deemed true, correct and
finally conclusive (whether sent by ordinary mail or
electronically) and the Customer may not thereafter
raise any objections to the statement. If the Customer
does not receive a statement in the applicable period,
he shall request the Bank for a statement within thirty
(30) days from the date on which such statement would
normally have been sent.

2-11) The Customer must immediately notify the Bank
in writing of any change in the details provided in the
Customer information set out in the Account opening
application. The details available in the Bank’s records
shall be otherwise deemed correct and valid.

2-12) The Customer may be provided the option of
accessing his statements of Account via the internet
banking service. If the Customer opts for such service,
the Bank will notify the Customer on his email address,
as provided in the Account opening application, once
the statements of Account are available on the Bank’s
website.

a. Thestatementsof Account shall be deemed delivered
to the Customer upon receipt by the Customer of the
above notice.

b. The Customer agrees to notify the Bank within
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seven (7) days from the receipt of the above notice
if he is unable to access the statements of Account.
In the absence of such notification, the Customer
shall be deemed to have received and accessed the
statements of Account.

c. The Customer acknowledges the risks associated
with the data received/ delivered through the
internet/ e-mail including any disclosure of
confidential information that might have been
accessed or seen by third parties. The Customer
releases and discharges the Bank, its employees,
officers and representatives from any liability with
regard to damages suffered by the Customer directly
or indirectly due to such unauthorized access by or
disclosure of confidential information to third parties
provided the Bank has maintained the adequate
information technology safety standards.

d. The Customer understands and agrees that by
using the internet Banking Service, the storage of
information including without limitation, the user
name, password, the Account information, activity,
the transactions conducted in the Account and any
other information may be stored on the Customer’s
personal computer at the Customer’s risk and
liability. The Bank shall not be responsible for any
unauthorized access by or disclosure of information
to third parties whatsoever.

e. The Bank will ensure to take adequate security
measures before transmitting any information or
data to Customer by email, internet or mobile.

f.  The Customer agrees that the Bank may at its sole
discretion restrict or terminate the Customer’s use
of the internet Banking Services. The Customer
further agrees that the Bank may stop sending him
statements of Account by ordinary mail if he opts to
receive the statements of Account through internet
Banking Service.

2-13) The Bank shall abide by the applicable laws and
competent authorities instructions to freeze/ attach
any funds available in the Customer’s Account or take
any action necessary, if the Bank reasonably believes
that funds have been obtained through illegal means
or transactions. The Bank shall report any suspected or
confirmed money laundering or other suspicious orillegal
activities or transactions in or related to the Account or
Banking Services to the competent authorities in UAE.
The Customer further agrees that the Bank shall have
the right to freeze the credit balances in any Account in
execution of orders of competent courts, instructions of
Central Bank of UAE or the instructions of any competent
authority.

2-14) The Bank reserves the right to debit the Customer’s
Account (in case of insufficient balance to overdraw the
Account) for the purpose of reversing the transaction
and correcting the Account in case of crediting any funds
to the Account due to computer system error, technical
error or malfunction, human error, clearing system error,
disputes regarding the Customer’s entitlement to receive
transferred funds or any other reason, without any
liability on the Bank and or its employees.

2-15) The Customer agrees that the Bank shall have
the right to modify or change the Account number or
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customer identification number at any time with prior
notice.

2-16) Without prejudice to what is stated in Clause 2-14,
if at any time cheques issued on the Customer’s Account
return or are unpaid due to insufficient balance in the
Account, the Bank may close the Account after notifying
the Customer pursuant to the applicable laws and
regulations of the Central Bank of UAE. The Customer
shall return to the Bank the cheque books relating to
the closed Account. The Customer understands that the
Bank will report such Account and related details to the
Central Bank of UAE and any relevant authorities.

2-17) The Customer may close the Account at any time
after payment of all liabilities due to the Bank. The Bank
may also close, freeze or suspend dealings on the Account
with proper notification to the Customer.

2-18) Without prejudice to the applicable laws, the
Customer agrees with the Bank, its officers and agents
to disclose information relating to his Accounts and/
or financial relationships with the Bank, including but
not limited to, details of any credit facilities, securities,
transactions undertaken, balances and financial
positions with the Bank, to:

a. Professional advisors and service providers of
the permitted parties who are under a duty of
confidentiality;

b. Any actual, potential participant or sub- participant
in relation to any of the Bank’s rights and/or
obligations under any agreement with the Bank, or
its assignee or transferee (or any agent or adviser of
any of the foregoing);

c. Any insurer, insurance broker, direct or indirect
provider of credit protection of any permitted party;
and

d. Any court, tribunal, regulatory, supervisory,
governmental or quasi-governmental authority.

2-19) The Customer authorizes and allows the Bank to
inquire from credit bureaus (local and international),
other banks and financial institutions, the employer
of the Customer, or any other body as the Bank deems
appropriate about any financial and non-financial
information relating to the Customer, including but not
limited to, the details of banking facilities, financial
position, income and any other information relating to
the Customer, without reference to the Customer.

2-20) The Customer hereby authorizes the Bank to
request any such relevant information about the
Customer, his residence address, or the residence address
of any of his family members whether in the UAE, home
country or any other country where the Customer resides.
The Customer also agrees with the Bank to inquire
about the telephone numbers and mailing address of the
Customer and request any information relating to the
Customer, whether directly or without reference to or
prior permission from the Customer.

2-21) The Customer hereby agrees that the Bank has the
right to authorize any lawyer and/or collection agencies
(in or outside the UAE) to follow up the procedures of
collecting any dues or indebtedness from the Customer.
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The Bank shall have the right to provide such lawyers
and agencies with any information or documents
pertaining to the Customer’s Account. The lawyers
and the collecting agencies are authorized to take the
appropriate action on behalf of the Bank, while fulfilling
their mission including contacting the Customer.

3-Current Accounts Special Terms

3-1) Subject to the Bank’s discretion, the Bank may issue
a cheque book to the Customer to enable him to operate
his Current Account. The Customer may request the Bank
toissue him a customized cheque book with specification
determined by the Customer, provided that the Customer
pays the cost of issuing such customized cheque book.
The Bank reserves the right to refuse to comply with any
drawing instructions from the Current Account, unless
such instruction is made by cheque. The cheque books
may be sent by ordinary/ express mail to the Customer
or made available for collection by the Customer or his
Agent from the branch at which the Account was opened.
If the Customer opts to have the Bank send him the
cheque book by ordinary/ express mail, he shall assume
the responsibility and risk associated thereof, including
those resulting from delivering the cheque book to the
wrong person, any failure or delay in the delivery of the
cheque book to the Customer.

3-2) The Customer undertakes to keep the cheque book
in a safe custody and place to avoid any misuse of the
cheque book by third parties. In the event of loss or theft
of the cheque book(s) or any cheque(s), the Customer
shall promptly notify the competent authorities and give
immediate notice in writing to the Bank. The Customer
shall bear all losses or damage arising thereof.

3-3) Instructions for stop payment of any cheque(s) may
be accepted subject to the applicable laws. The Bank
accepts no responsibility for any failure to comply with
such instructions and shall not be held liable for any
consequences and costs including without limitation,
legal fees and penalties arising in this regard.

3-4) Acting only as the Customer’s collection agent, the
Bank may agree to accept, but without assuming any
responsibility for the non-realization of collection in
whole or in part, cheques, bank drafts and other similar
payment instruments for deposit, provided that they are
made out in favor of the Customer or duly endorsed to his
order. For this purpose, the Bank and its correspondents
or other agents appointed by the Bank shall be deemed to
be the Customer’s agents.

3-5) The proceeds of cheques or other instruments
shall not be available for withdrawal until collected by
the Bank. The Bank reserves the right to debit any of
the Customer’s Accounts or demand payment from the
Customer for any amount erroneously or mistakenly
credited or credited under usual reserve, which are
subsequently unpaid.

3-6) The Bank shall not be liable or responsible for failure
to give notice of non-payment or dishonor of any cheque
in connection with any claims, losses or expenses which
may arise as a result of returning a dishonored cheque,
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whether by ordinary or express mail or any other means.
The Bank reserves the right to debit the Customer’s
Accounts with the amount of any cheque which was
drawn or endorsed in favor of the Customer (whether
or not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to the
Account and is subsequently unpaid, irrespective of
whether or not the cheque itself can be returned.

3-7) The Customer shall not make withdrawals which
could cause the Current Account to become overdrawn
or to exceed the overdraft limit available, except by prior
arrangement with the Bank. However, the Bank may at
its sole discretion allow any overdraft whether or not
previously arranged, or allow the excess of any overdraft
on the Current Account for any reason, including when
any cheque causes the Customer’s Current Account to
be overdrawn in excess of the permissible limits or when
funds or cheques were inadvertently honored by the
Bank. The Customer shall on demand repay the Bank
the amount overdrawn or any overdraft balance together
with interest at the Bank’s overdraft rate and the Bank’s
prevailing charges.

3-8) Unless agreed otherwise, the Customer agrees that
he is not entitled for interests on the credit balances of
the Current Account and that he shall have no right to
claim for the payment of any interests on such balances.

4-Joint Accounts Special Terms

4-1) In the event that the Account is opened in the
name of more than one Customer (“Joint Account”)
any balance now or thereafter deposited in the Joint
Account shall remain jointly owned by the Customers in
equal basis unless they agree otherwise. The Customers
in Joint Account shall determine their shares in the
Account opening application or thereafter pursuant to
an application to be submitted to the Bank.

4-2) In the event of the death, incapacity, insolvency or
bankruptcy, (or any other incident of the same nature),
of the either of the Joint Account Customers or all of
them, the Bank may continue to act from time to time in
reliance upon the power and authority conferred until it
shall have received a written notice from or on behalf of
one of the Joint Account Customers.

5-Savings Accounts Special Terms

5-1) The cash withdrawal slips available at the Bank’s
branches or such other instruction acceptable to the
Bank shall be used in making all withdrawals from the
savings Account.

5-2) Subject to any minimum balance requirement for
the savings Account, the interest rate applicable to the
savings Account shall be as published at the Bank’s
branches and the Bank’s website and shall be subject to
change with notification.

5-3) The interest payable on the credit balance in the
savings Account will be computed and credited in
line with the product features as applicable and as
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determined by the Bank from time to time. Interest
rates, tiers, crediting cycle and any other features of the
savings Account are subject to change at any time at the
Bank’s sole discretion and with notification.

6-Mabrook Savings Account Special Terms

6-1) The minimum balance required to be maintained in
the Mabrook Savings Account is One Thousand Dirham
(AED 1000) and the Customer agrees to maintain such
minimum balance in the Mabrook Savings Account at
all times. The minimum balance amount can be reviewed
from time to time at Bank’s sole discretion. The Customer
agrees that failure to maintain the minimum balance as
required by the Bank will incur a low balance penalty
fee. The Bank may close the Mabrook Savings Account,
without obtaining any prior approval from the Customer,
if the Account is not activated by crediting sufficient
funds within ninety (90) days from the Account opening
date or if the required minimum balance amount is not
maintained by the Customer.

6-2) The Customer agrees that in order to participate in
the Mabrook savings account prize draw the maintenance
of a minimum available balance in the Mabrook Savings
Account for a specified duration prior to the draw date
is required. The Bank may;, at its sole discretion, change
the prize value, draw criteria, eligibility criteria and may
introduce any charges at any time without prior notice to
the Customer.

6-3) The Bank shall not be responsible or liable for
failure to communicate with the Customer who has
won the prize draw (“Mabrook Winner”) if the contact
information provided by Mabrook Winner is incomplete
or incorrect.

6-4) The Mabrook Winner shall claim prizes within
a period of two (2) months from the draw date by
presenting a valid original Emirates ID and signing
the prize acknowledgment forms at any of the Bank’s
branches. Thereafter, the prizes will be credited to the
Mabrook Winner’s Account. If the Mabrook Winner fails
to claim the prizes within the two (2) months period
it would be considered as forfeiture and waiver of the
Mabrook Winner’s claims on the prize. The Bank reserves
the right to advertise the Mabrook Winner’s name,
nationality and photograph in any newspaper, media or
any of its promotional material.

6-5) The Bank may offer additional benefits relating to
the Mabrook Savings Account including free accidental
life insurance equal to the available balance in the
Mabrook Savings Account at the time of death, subject
to a maximum amount of AED 100,000/- . The Customer
agrees that the insurance benefit is offered by the
Bank at its sole discretion and the Bank shall have no
responsibility for direct, indirect, special, incidental or
consequential damages in the event such benefits are not
provided for any reasons. The Customer agrees that Bank
may;, in its sole discretion, impose, modify or discontinue
the benefits at any time without notice.

6-6) The Customer agrees that Bank reserves the right
to debit the Account each month or at such regular
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intervals towards payment of premium of the insurance
benefit. This is only applicable if the insurance benefit is
not offered for free

6-7) The Customer understands and agrees that the
insurance scheme provided by the Bank shall be subject
to the terms and conditions of the insurance policy
wording and in the event of a claim, the decision of the
insurer shall be final and conclusive. The Bank shall
have no liability whatsoever in the event of a claim or
any dispute between the Customer and the insurer.

6-8) Mabrook Savings Account is not available to staff or
employees (including their immediate family members)
of the Bank, its subsidiaries and contracted advertising
agencies.

7-Fixed Deposit Account Special Terms

7-1) Subject to the Bank’s sole discretion and minimum
balance requirement determined by the Bank from
time to time, the Customer may open a Fixed Deposit
Account. Upon opening such Account the Bank will
issue a confirmation advice to the Customer stating the
principal sum, the term and the rate of interest payable
for the Fixed Deposit Account.

7-2) In absence of any instruction from the Customer at
the time of placement of the deposit, the Fixed Deposit,
together with interest accrued, will be renewed at the
Bank’s absolute discretion for similar period at the
prevailing rate of interest on the date of such renewal.

7-3) The premature withdrawal of the Fixed Deposit
shall render the deposit to be subject to lower interest
and premature withdrawal penalty as determined by the
Bank from time to time.

7-4) The Bank shall not pay any interest if the deposit is
withdrawn within the first thirty (30) days of placement
of deposit and before the maturity date.

8-Call Accounts Special Terms

8-1) Subject to the Bank’s sole discretion and minimum
credit balance requirement, the Bank may open a Call
Account for the Customer. The Customer may be entitled
to earn interest on the Account in accordance with the
interest rate determined by the Bank.

8-2) The interest rate applicable on the Call Account shall
be as published at the Bank’s branches and the Bank’s
website and shall be subject to change with prior notice.
The interest payable on Call Accounts will be computed
and credited to the Customer’s Account as determined
by the Bank from time to time. Subject to the Bank’s sole
discretion interest rates, tiers, crediting cycle and any
other features of the Call Account are subject to change
at any time with notification to the Customer.

9-Debit Card & Account withdrawal

9-1) Subject to the Bank’s sole discretion, the Bank may

ailgd K JUs> (o8 s il 130y gy .y a0l b Luwdl

30 pwiwm[@oby ol @-8larg Jsoasll iy (V-1
559 o lill dundgy oK >Tg bog i g ey eliall J 18
-0y (@ 3lgll 1) 8l 59 =y d_Jlbo dyl eg s JL>
6 Sk Ll ddgg o Ll il Joeiy ¥ .y 1ol dS,-itd
ool &5 g Jsall oy g5 of dlias sg i JL>

b L) el idl o 5K Tl gl ¢y _1algoll & >y ¥ (A1
el ¥Kgo d=alill K, il of (0 ,—wls[,_8i ¢T3

dgHoJ_gsyJ[gLuo- d)—woy Z_LQJ.”().&J[&LAH

AT deysgll Olwses doll by yill-V

LJ-LJ&_Q)M[LLLJ[H.\.OJLWMJM(I -V
il Laysax=y Lg_dl.\_uo)JlU_ow_\.\X[_\_‘zﬂuL;.me
3o x 6 s ic d_ubd_v_\.s_guLu.o-@;stw_gu_o
091 Jo2ll 3 SE Hle b Hlsmol il pg8y oLuwcll
do>i_woll 333l jo wg 3 —ally Lol g Lalld 8

AWl deysgll Olws]

J—o=dl oy 0 Ol oyes d_\[.\_g_‘>-_9 e3—cd Jb> o8 (T-V
Ll dsysgll sz oy ld2yagll Ll & 18 & L

el 53583 g 89 d_Iilow 83 o) doxiwall 655l g o
Sl el s &)0 (o8 Ll 831 e uwy @ Unoll

ol 6ld o0 & DI d_s2ys9l) 5 <uoll el 5] (F-V

I H<sall i uwdl dolyeg J-si 3sla) d=y39)l g unzxy
9—=>F 8y o clidl Layssxy

d 29l = w JLs> 58830 d_\[d_uﬂgJ.uu_l(E -V

J18g Lg>id & 3,6 0 93N Logy (I*+) (sl S>>
(Sl wdl & )0

bl G OLluwe b do Bl b g yddI-A

o Lllnio 8Lclyo g g Lol il 5381 Lssg (1-A

9oy il Jid y0 80l 31T sy l) (i3s3 sl
‘J_LASJJU‘QAJ_QLJ_LA&UU_LN[LJ_‘L\ULLLO-ML.LLLU

Sl Js20 (e 835306 (o le Jooxl (o 8 3
clidl oy )8y >l

G olwesdl (oo de G abhall 3o 3l e aw ¢Sy (T-A
we d_=8g09 clidl ¢ 9 )8 (a8 (yI20 g LoS Ll
o—1 .ol Hlo il s 2y J 2l g nxyg 3yl
ol =5 OBLwedl (oo de 35Sl o w olwix|
O—0 il L asszy LoS Jooll ol (o8 Lgellg
Luoﬂ[uLxS_g ouw[Mquﬁng Gfg

J_‘>-Xlu[o_u.d[9 83 Lall g 65J dyinyJl )93 lg LgLinall
JJXLJJQ()_OLJ_\.\&LULJ_LNIMUL&&"M
Ay Jweell HUbS [ 20 @bl el il ) 3583 Cwsg

/ o)l & L8lay dnll oK >3lg bhg ,idl-9
Oluwel (0 el

d8lny yaoy of @bl opaail Lasg cligll j5- (1-9



issue a debit Card to the Customer who maintains current
Account or savings Account with the Bank.

9-2) In case of closing the Account by the Bank for any
reason, the Card shall be deactivated and the Customer
shall promptly return the Card to the Bank.

9-3) Subject to the Bank’s sole discretion, the Cardholder
may use the Card at ATMs, points of sale or other
electronic terminals capable of accepting the Card to
purchase goods and services. The Card may also be used to
purchase goods and services via the internet, telephone,
Bank’s Interactive Voice Response (IVR) system or any
other means where the Card is not physically present at
the time of the transaction.

9-4) The Card shall not be pledged as security for any
purpose whatsoever.

9-5) The Card shall remain the property of the Bank at
all times, the Bank may, at its sole discretion, cancel the
Card and request its return at any time.

9-6) The Customer assumes full responsibility for the
issuance and usage of the Card and shall indemnify
the Bank for all losses or damages, howsoever caused,
resulting from the issuance and use of the Card.

9-7) The PIN shall not be disclosed to any other person.
In the event of the PIN becoming known to any other
person, the Bank will treat that person as an agent acting
on behalf of the Customer/ Cardholder and the Customer
undertakes to bear all losses or damages resulting
thereof.

9-8) In the event that the Card is lost or stolen or the
PIN is disclosed to any other party, the Customer shall
immediately, thereafter report the said loss, theft or
disclosure, together with the particulars of the Card, to
the Bank in person or by calling the Bank’s call center
number specified by the Bank from time to time. Until the
loss, theft or disclosure of PIN to third party is reported to
the Bank as stated in this Clause, the Customer will be
responsible for the transactions processed by use of the
Card. The Bank shall not be liable for any damages or loss
resulting from such loss, theft or disclosure of PIN.

9-9) The Customer agrees that where verbal notice of
loss, theft or disclosure of PIN is communicated to the
Bank, it must be confirmed in writing along with a police
report to the branch at which his Account was opened
within forty eight (48) hours from the receipt of the
verbal notification to the Bank.

9-10) The Bank’s record of transactions processed by the
Card electronically or otherwise shall be conclusive and
binding evidence of such transactions for all-purposes.

9-11) The amount of any transaction made using the
Card in a currency other than UAE Dirham (AED) will be
converted into AED at a rate of exchange determined by
the Bank for the date when the relevant transaction is
debited to the Account. The Bank will impose charges
on all transactions processed through the ATMs of other
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banks whether in UAE or abroad.

9-12) The Bank shall debit the Account with all the
cash withdrawal amounts, transfers, direct debits and
payments for goods and services made with the Card,
at any ATM or the other points of sales, and any other
payments made by using the Card, in addition to the
banking charges and expenses when the balance of the
Account is overdrawn for any reason resulting from the
use of the Card.

9-13) The Customer shall be responsible for settling all
amounts resulting from the overdraft on the Account,
through directly paying the mentioned amounts or
transferring its equivalent from any other Account
maintained by the Customer with the Bank. In case the
Customer fails to pay, the Bank will then be entitled to
cancel the Card and to transfer any amount due on the
Card from any Account maintained by the Customer
with the Bank for the purpose of covering the overdraft,
without the need to notify the Customer in advance.

9-14) The Card shall be used for cash withdrawals or
purchase within the daily transaction limit determined
by the Bank at the Bank’s sole discretion.

9-15) The Bank may, at its absolute discretion, change
the daily cash withdrawal and purchase limits without
giving any reasons or prior notice to the Customer. Such
changes shall apply immediately.

9-16) The Bank may send the Card to the Customer/
Cardholder by normal post or express courier to the
address maintained on the Bank records.

9-17) Upon receipt of the Card, the Cardholder shall
immediately sign on the signature panel on the back of
the Card and such signature, activation or use of the Card
shall constitute binding and conclusive evidence of the
confirmation of the Cardholder to be bound by the these
Terms and Conditions, notwithstanding that the Bank is
not notified of the Cardholder’s non-receipt of the Card.

9-18) If the Card is not collected/ received by the
Customer/ Cardholder within four (4) weeks (or any
period determined by the Bank from time to time)
from the date of issuance of the Card (or any period
determined by the Bank from time to time) the Card shall
be cancelled and the Customer will bear the issuance
charges. If a replacement Card is issued thereafter, a
Card replacement fee shall be levied as per the Bank’s
prevailing schedule of charges.

9-19) The Bank shall not be responsible for any loss
or damage arising directly or indirectly from any
malfunction or failure of the Card or the ATM or the
temporary insufficiency of funds in such machines or
failure of any retailer, merchant or supplier to accept or
honor the Card or the manner in which the refusal was
communicated to the Customer/ Cardholder.

9-20) The Card shall be used for purchases that are legally
acceptable in the UAE and/or the country of purchase.
The Bank reserves the right (subject to applicable law)
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to refuse settlement of any transaction made using the
Card if the Bank is of the reasonable opinion that the
transaction is for goods/ services which are considered
illegal.

9-21) The Bank may, at any time and without notice,
refuse to authorize any purchase or cash advance, cancel
or suspend the right to use any Card or PIN in respect of
all or specific transactions and refuse to renew or replace
any Card.

9-22) Customer’s/ Cardholder’s participation in any
promotions will be subject to the terms and conditions of
such promotions as announced by the merchant and the
Bank shall not be responsible for such promotions.

10-Internet Banking Services

10-1) At the Customer’s request, the Bank may, at its sole
discretion provide internet Banking Service through its
website.

10-2) In relation to any internet Banking Service, the
Customer agrees that these Terms and Conditions are in
addition to any and all such specific terms and conditions
as may be applicable to the internet Banking Service
(including applicable payment methods/ charges). The
Customer agrees that the use of the internet Banking
Service will be deemed acceptance of such terms and
conditions (as may be amended from time to time).

11-Severability

The Customer agrees that the invalidity or
unenforceability of any part of these Terms and
Conditions shall not prejudice or affect the validity or
enforceability of the other provisions herein.

12-Waiver and Assignment

Without prejudice to the applicable laws, any delay or
omission by the Bank in exercising or enforcing (whether
wholly or in part) any right or remedy arising in respect
of the Account shall not be construed as a waiver of such
right or remedy.

The Customer agrees that the Bank shall have the right
to assign and transfer any of its rights and obligations
under these Terms and Conditions to any third party
without obtaining the Customer’s consent. The Customer
has no right to assign any of his rights and obligations
under these Terms and Conditions without obtaining the
Bank’s prior written consent.

13-Fees and Commissions

The Bank may impose any kind of fees and charges on
any of the Banking Services provided to the Customer in
accordance with rates specified in the instructions and
guidelines issued by the Central Bank of the UAE from
time to time.

14-Variation of the Terms and Conditions

The Bank may, from time to time, and at its sole and
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absolute discretion, with reasonable prior notice to the
Customer, by any means as the Bank deems fit, change,
amend or supplement any of these Terms and Conditions.
Such changes shall apply on the effective date specified
by the Bank in the notification sent to the Customer
or when put up on the Bank’s website as the case may
be and such changes will thereupon be binding on the
Customer.

15-Address

Unless the Customer notifies the Bank in writing
about changing his address, the address stated by the
Customer in the Account opening application (the
“Permanent Address”) and/or the relevant Banking
Service application shall be the selected place of
domicile on which the Customer shall receive all notices,
correspondences, and claims in respect of the Account.

The Customer hereby acknowledges and agrees to
accept the address described above as being his chosen
domicile to serve all judicial summons in relation to any
legal proceeding resulting from any dispute arising from,
related or as consequence of the Accounts or these Terms
and Conditions. The Customer further undertakes to
notify the Bank, by way of written notice by registered
mail, of his new chosen domicile, in the event the
Customer changes his chosen domicile at any given time.
The new domicile shall not be deemed chosen unless the
Bankis dulynotified of such change. All correspondences,
notices and summons served on the chosen domicile
shall be deemed valid unless the Bank is duly notified of
its change as described above.

16-Disclosure of Information

16-1)The Customer irrevocably authorizes the Bank,
on an unconditional and continuous basis, to obtain,
disclose and exchange such information that the Bank
may deem fit concerning the Customer with any credit
bureau, any government/ judicial authority, any third
party agents or contractors, any of its subsidiaries,
affiliates and representative offices in or outside UAE.

16-2) Customer who is covered under the US Foreign
Accounts Tax Compliance Act 2010 (FATCA) in the UAE
and meeting FATCA indicia undertakes to disclose all
personal and accounts/ income details to enable the
Bank to comply with FATCA.

17-Force Majeure

In case of force majeure, the Bank, its branches,
subsidiaries, employees, directors, officers, affiliate
companies, shall not be responsible for its/ their
incapability of providing any of the Banking Services.

18-Governing Law and Jurisdiction

These Terms and Conditions shall be construed
in accordance with the laws of UAE and the rules,
regulations and directives of the Central Bank of UAE.
The law governing the Accounts or any Banking Service
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or transaction is the law of the Emirate in which the
Account is maintained.

In the event of a dispute arising in relation to any
Account, Banking Service or any transaction the courts
of such Emirates shall have jurisdiction, provided that
the Bank may; if it deems appropriate, bring proceedings
in any other jurisdiction, inside or outside the UAE.

19-Language and Interpretation
The Terms and Conditions are made in Arabic and English

languages however, if there is any contradiction between
the Arabic and English text, the Arabic text shall prevail.

20-Representation and Warranty
The Customer represents and warrants as follows:

20-1) He has the legal capacity to enter into these Terms
and Conditions; and

20-2) These Terms and Conditions will be binding and
enforceable upon him and will not violate the terms of
any other agreement to which he is a party.
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