
Dubai Police Fine Payment Process Flow 

Customer should pay the Traffic Fines before proceeding to the Installment Service.  

 

Customer can pay Traffic Fines Payment via Dubai Police website using Individual Services under Services list. 



 

 

 

 



After searching for fines by Traffic File Number, License Number, Plate number or the Fine Number, the customer can 

proceed with the payment following the steps required. The customer should perform the final payment using CBI 

Credit Card and then capture the transaction reference number.  

 

The number will also be sent via SMS to the customer as below  

 

 



After completing the transaction successfully the customer should access the (Fines Installment Plan) Service under 

Individual Services  

 

  

 

 



The customer should type the Transaction Number that was sent via SMS and proceed further.  

 

Customer should select Commercial Bank International from the Bank Name List. Then Fill the required details as below 

 



 

Customer will receive an Activation Code via SMS that should be typed in order to proceed with the request. Reference 

Number will be given to the customer along the acknowledgment message.  

 

 



 

The bank will receive an email from Dubai Police next day with the required data. Then the request will be captured 

directly by the bank. The customer do not need to call the bank.  


