Dubai Police Fine Payment Process Flow

Customer should pay the Traffic Fines before proceeding to the Installment Service.
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Customer can pay Traffic Fines Payment via Dubai Police website using Individual Services under Services list.
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After searching for fines by Traffic File Number, License Number, Plate number or the Fine Number, the customer can
proceed with the payment following the steps required. The customer should perform the final payment using CBI
Credit Card and then capture the transaction reference number.
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The number will also be sent via SMS to the customer as below
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After completing the transaction successfully the customer should access the (Fines Installment Plan) Service under

Individual Services
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The customer should type the Transaction Number that was sent via SMS and proceed further.
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Customer should select Commercial Bank International from the Bank Name List. Then Fill the required details as below
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Customer will receive an Activation Code via SMS that should be typed in order to proceed with the request. Reference
Number will be given to the customer along the acknowledgment message.

€ Fines Instaliment Service X\ =
S8

<« C' | @ Dubai Police [AE] | hitps://www.dubaipolice.gov.ae/wps/portal/home/services/individualservices/installmentService/lut/p/zL/jY_NDoIwEIS fxQfQ3UoFrzVGIYiEEKvixT TYmBoKBCr6-103TfzZ22y-2Z08CX ¥ | O

Home About Us v Services v Media Center v Open Data v Contact Us v e Q

Home > Services > Individual Services > Fines Installment Service
Fines Installment Service

1 2 3 o 5 Most used Services

Igl Good Conduct Certificate
&4 Confirm Activation Code B, Night Permit Request

Activation code was sent to your mobile number, please enter it below. @5 Documents inguiry
Activation Code 33756| E Q’ Home Safety
Didn't receive activation code? get Another.

Bl website Feedback
==n

@ ran

aln survey

@ Suggest

a9

© 2017 All Rights Reserved, Dubai Police. Site
@ Government.ae k4 [+ & . Management Responsibility Under Dubai Police.
The Official Portal of the ment

Employee's | NewsLetier Privacy Contact Last Update [ 25-04-2017 o
dtions AQ | A bility | C m Sitemap




—
& Fines Installment Service % | 2] Lo o S

<« C | @ Dubai Police [AE] | hitps://www.dubaipolice.gov.ae/wps/partal/home/services/individualservices/installmentService/lut/p/z1/jY_NCsIWEISQfQ3bSx9RoRa6laSjGaX CRokEj_sLHE-BpvCIX3tDi8s8yAhBS v | B8 2

-3 ié e AV

GOVERNMENT OF DUBAI

| 4

Home About Us v

Open Data v Contact Us v e

QO =D ® dubai.ee
Home > Services > Individual Services > Fines Installment Service
Fines Installment Service

& Dear Customer, Most used Services

Your request has been submitted successfully and will be completed within 5

— .
working days. Good Conduct Certificate

— You may follow up your request No 70,559,015, using Follow Up Request

_o For other inquiries about the service you can communicate with the call center in Night Permit Request
Dubai Police on phone number 801 at any time (24/7), or send your comments and
inquiries to Website Feedback

Documents inquiry

Y Rate F. S i H Home Safe
our Rate For Service ﬁ{\?ﬁiﬁ?(‘yﬁ? o 1y

Your Comment : Website Feedback

U PBF @

FAQ

aln survey

+ Evaluate I & Print ][ #& Home @ Suggest

The bank will receive an email from Dubai Police next day with the required data. Then the request will be captured
directly by the bank. The customer do not need to call the bank.



