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Protection is paramount
Key findings from our Income Protection in the UAE report




Zurich surveyed 1001 UAE residents in 2016
to understand their awareness of protection
and sentiment towards life insurance.

This document contains some of our
key findings.

Who knows about protection?
% know very little or nothing at
all about protection
(o) do not know about insurances
O that protect against loss of

income due to premature death

0 do not know about insurances
O that protect against loss of

income due to critical illness

Knowledge is power and we are committed to

spreading awareness of this essential first step
of financial planning.




Let’s take a closer look at who is aware of protection

Nationality Age Gender

Bt 50%

- A (0

Asian 39% %45%

Expat
UAE National 2%

Awareness levels differ People know more as Women know more
among nationalities. they get older. than men.



Real people, real life experiences

People are more likely to get protection cover because of personal experience, first-hand knowledge or
second-hand knowledge.

(44

My husband and I
were only 29 and
weren't thinking
about things like
heart attack, cancer,
diabetes, or kidney
failure. We were just
enjoying our life

in Dubai.”

I\ Muskan

Watch more inspiring
stories at zurich.ae

.
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Don’t wait until something happens to you or a loved one.


https://www.zurich.ae/en/individuals/life-insurance-and-critical-illness/critical-illness-cover-customer-stories
https://www.zurich.ae/en/individuals/life-insurance-and-critical-illness

Who has protection?
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The UAE is significantly underinsured

critical illness

O/ are protected against O/ are protected against
O loss of income due to O loss of income due to

premature death

Western Asian UAE  Arab Western Asian UAE Arab
Expat Expat National Expat Expat Expat National  Expat

@) @)
ﬁ% Spread evenly across age ﬁ%&“ More likely to have it
as they get older
O O O O
Men: 19% Men: 24%
Women: 17% @H Women: 25%



The role of the employer

/ have insurance Duration for which employers
O through their employer will provide protection

in case of income loss

<1 month
7%

Don't know 1-3 months
32% 0%

C

| This cover will only last up to 1 year

Employer will

3-6 months
not pay

17%

Recovery from a 7%
-|- O critical illness can >1 year 6-12 months
7% 10%
[ECJEC] take up to 4 years.

It is important to take individual responsibility and seek advice from a financial professional,

as employer provisions might not be sufficient.



Who is willing
to purchase
protection?




Consumers are Cy
(y willing to spend 6 0
33 0 of their income

of those without on protection '

insurance would
buy it

The average cost of
protection is only

357 G0

There is a perception that protection is expensive,

but the reality is that it's more affordable than people think.
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The reality of income loss

People who have experienced income loss:

0% Haa]

(0] dipped into
O O their savings

borrowed from their family

People’s current savings will last:

_________________________________________________________
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People compromise on other life goals, such as retirement and their child’s education,
because they are not adequately protected.




Perception vs reality

Perception Reality

0%~ —

would purchase a protection
solution if they knew more about it

% \\
The cost of cover could be
as little as a daily coffee

would purchase a protection
solution if it was less expensive

A ; /o ‘%]:’ 48 is the average age of
our critical illness claimant

Consider themselves
to be healthy

Knowledge is power.
Find out how protection can
secure your financial future

Visit zurich.ae to find out more about our protection solutions
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https://www.zurich.ae/en/individuals/life-insurance-and-critical-illness

Important information

Zurich International Life is a business name of Zurich International Life Limited.

Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated

by the Isle of Man Financial Services Authority which ensures that the company has sound and professional
management and provision has been made to protect plan holders.

For life assurance companies authorised in the Isle of Man, the Isle of Man'’s Life Assurance (Compensation of
Policyholders) Regulations 1991, ensure that in the event of a life assurance company being unable to meet its
liabilities to its plan holders, up to 90% of the liability to the protected plan holders will be met.

The protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting
the value of the assets held within any unit-linked funds linked to your plan.

Not for sale to residents or nationals of the United States including any United States federally controlled territory.
Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed
as an Overseas Insurance Firm — Life Insurance by the Central Bank of Bahrain.

Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory Authority.

Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007,
and its activities in the UAE are governed by such law.

Calls may be recorded or monitored in order to offer additional security, resolve complaints and for training,
administrative and quality purposes.

Zurich International Life Limited provides life assurance, investment and protection products

and is authorised by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.

Registered office: 43-51 Athol Street, Douglas, Isle of Man, IM99 1EF, British Isles.

Telephone +44 1624 662266 Telefax +44 1624 662038

www.zurichinternational.com @
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