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The Key facts statement provides you with information about the features, fees and charges of this product. Please
refer and accept the bank’s terms and conditions for the final terms of the account along with the documentation

required to proceed with account opening.

As a CBl account holder, you are eligible for a host of services to fulfill your banking needs. This document provides you

with the information on the banking channels that are available at your disposal.

Account Maintenance services

Service Type Service Description \
Telephone Account Balance Account balance enquiry
Banking Last 5 transactions Enquiry on the last 5 transactions conducted on the bank account
ype | Service Descri

Account Balance Account balance enquiry
Cheque book request Request for an additional cheque book
Last 5 transactions Enquiry on the last 5 transactions conducted on the bank account

Internet E- Statement To view and download the account statements

Banking Transaction history To view and download the account transaction history
download
Direct Debit Automated funds transfer from your CBI account towards the
Authorisation (DDA) various purposes for a specific amount.

Mobile Account Balance Account balance enquiry

Banking Cheque book request Request for an additional cheque book
Last 5 transactions Enquiry on the last 5 transactions conducted on the bank account
Account Balance Account balance enquiry

ATM Cash withdrawal Withdrawal of cash

Cheque book request Request for an additional cheque book
Last 5 transactions Enquiry on the last 5 transactions conducted on the bank account
Account Balance Account balance enquiry
Cash Deposit Cash deposit into an account held with CBI

CCDM Cash withdrawal Withdrawal of cash
Cheque book request Request for an additional cheque book
Last 5 transactions Enquiry on the last 5 transactions conducted on the bank account
Address Update Communication address update

Branch Account Balance Account balance enquiry
Cash deposit Cash deposit into an account held with CBI
Cash withdrawal Withdrawal of cash
Cheque book request Request for an additional cheque book.
Statement Issuance of duplicate Statement of Account (paper based)
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Branch Last 5 transactions Enquiry on the last 5 transactions conducted on the bank
account
Transaction history download | Viewing and download of account transactions
Dormant account activation An account is considered inactive when there are no
(Individual account) transactions conducted for a period of six months
Power of attorney Update Update of Power of attorney details
Personal Information update
Service Type Service Description
Internet Banking and Mobile number update Contact details update
Mobile Banking Email update Registered email update
Service Type Service Description
Mobile number update Contact details update
Email update Registered email id update
Branch Passport update Passport details update
Visa Update Residence visa update
Emirates ID Update Emirates ID Update

Remittance services

Internet Banking, Mobile BSaUld=R§Y]E Service Description
Banking and Branch Remittances Transfer of funds internationally and locally.

Foreign exchange rates are subject to market fluctuations, you may access the indicative exchange rate on your
internet and mobile banking. You may also contact the branch for further details.

Debit Card services

Service Type Service Description

Debit card activation Activation of a new debit card

Debit card PIN change Change of Personal identification number on debit card

Debit card PIN Reset Reset of Personal Identification number on the debit card
Telephone Banking | pebit card block Blocking the debit card

Debit card queries Queries related to debit card

Debit card replacement request | Replacing lost or stolen ATM card

Service Type Service Description

ATM and CCDM Debit card activation Activation of a new debit card
Debit card PIN change Change of Personal identification number on debit card

Service Type Service Description

Branch Debit card queries Queries related to debit card
Debit card replacement request | Replacing lost or stolen ATM Card
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Bill Payment services

Internet Banking,
Mobile Banking,
ATM and CCDM
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Service Type Service Description

Utility bill payment (Etisalat)

Etisalat bill payment

Utility bill payment
(SEWA-AADC-AD-DC-FEWA-Dubai Police)

Bill payment- other services

General Help and Services

Telephone Banking

Service Type
Change preferred language

Service Description
You can select your preferred language

General information, queries and complaints

All other banking queries

Internet Banking
and Mobile
Banking

' Service Description

Service Type

Apply for a product

Selected Products can be applied online subject to terms and conditions

ATM and CCDM

Service Type
Change preferred language

' Service Description

You can select your preferred language

Branch

Service Type Service Description

Apply for a product

You can apply for our banking product by
visiting the branch.

Change preferred language

You can select your preferred language

General information, queries and
complaints

All other banking queries

Online Banking Services

Telephone Banking

Service Type Service Description

Internet banking assistance and queries

Queries related to Internet banking

Internet banking password reset

To reset your Internet banking

Internet banking password unlock

To unlock your internet banking password

Internet Banking and
Mobile Banking

Service Type

Internet banking password reset

Service Description
To reset your Internet banking

Branch

Service Type Service Description

Internet banking assistance and queries

Queries related to Internet banking

Internet banking password reset

To reset your Internet banking

Internet banking password unlock

To unlock your internet banking password

Value Added Tax will be levied at the rate of 5% on the Fees and charges specified as per UAE Law

All fees and charges may be subject to change; changes will apply from the date specified by the Bank.
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Our Banking Channels
Internet banking and mobile banking

Enjoy the convenience of banking with our Internet and mobile banking facilities. To learn more about our services,
please visit our website https://www.cbiuae.com/en/personal/ways-to-bank/internet-banking

Customer care

We are committed to serving you and resolving your complaints within a maximum turnaround time of 48 hours. You
can reach our 24/7 customer care team on 600544440 within UAE or +971 4 503 9000 Outside the UAE. Alternatively,
you can also send us an email on contactus@cbi.ae.

To know more about our complaints management process, please visit https://www.cbiuae.com/en/personal/contact-
and-support/customer-complaint-process

Important Information

Personal Information e To continue enjoying your banking benefits, please ensure your personal
information is accurately provided and up-to-date with the Bank

To help you in protect the confidentiality of your personal information, we
recommend that you ensure the following:

e Do not share your personal information over the telephone or online unless you
know or can verify the identity of the recipient.

e Always use complex password and/or PIN (Personal Identification Number) to
access your online banking services and report immediately if you suspect that
your personal details have been compromised.

e Ensure that the operating system of your personal computer / mobile is up to
date and the virus protection is active and updated regularly.

e Close applications that are not in use while accessing banking services and
conducting online transactions.

Terms and Conditions e Before the Bank implements any changes to its terms and conditions, the Bank
will provide a notice. Such changes shall apply on the effective date specified by
the Bank in the notification sent to and such changes will thereupon be binding
on you.

e The Bank reserves the right to change the terms and conditions which might
impact what you can and cannot do as an account holder

e Please refer to the schedule of charges for further information on Schedule of

Service Charges and Fees fees | Personal Banking (cbiuae.com)

Disclaimer

The information in this Key Facts Statement is not the full terms of the contract, which is contained within the final
terms of the account along with the documentation required to proceed with account opening.

This document provides you with an overview of the services offered along with the features, fees, and charges, which
may be incurred by applying for this product.

To know more about our services along with the fees and charges, you may visit our website www.cbiuae.com. You can
also contact us on, 600544440 (within UAE) and +971 4 503 9000 (Outside the UAE).
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