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General Terms and Conditions of Accounts and 
Banking Services for Individuals

In consideration of Commercial Bank International 
PSC (hereinafter referred to as the “Bank”) agreeing 
to open an Account for the Customer or to execute 
any transaction or provide any Banking Services (as 

these terms and conditions (“Terms and Conditions

These Terms and Conditions shall apply to all Accounts 

the Bank and these Terms and Conditions shall govern 

The Customer’s signature on the Account opening 

Account

Agent

Bank

Bank Electronic Instructions mean the electronic 

reference guidelines communicated through electronic 
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Banking Services

Business Day

Card means an automated teller machine card or any 

Cardholder means the Customer or any natural person 

Customer means any one or more natural person holding 

and legal representatives and/or administrators and in 

Customer’s Instructions means the instructions given 

Joint Account means

Mabrook Winner

means the 

UAE

1-2) Interpretation

Words importing only the singular shall include the 

Customer shall refer to all customers in the names 

These Terms and Conditions and all their 
amendments thereto constitute an integral part 
of the Account opening application and Banking 
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2-Bank Accounts

2-1) In addition to the terms set forth in the Account

2-3) The Bank may at its sole discretion issue the

Account opening application at the Customer’s sole 

Agent and to carry out any instructions relating to the 

may result out of the application of any legal or regulatory 

as collateral security to guarantee the settlement of any 

arising out of the transactions in the Account or pursuant 
to any other credit facilities agreement or loan granted to 
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entitled to keep the said collaterals in its possession 
as “security” until the Customer fully repays his 

The Customer agrees that if he does not repay any 

Customer’s possession held in “collateral against credit 

statements of Account through ordinary mail to the 
Customer’s address as provided in the Account opening 

electronically) and the Customer may not thereafter 

2-11) The Customer must immediately notify the Bank

Customer information set out in the Account opening 

accessing his statements of Account via the internet 
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internet/ e-mail including any disclosure of 

the transactions conducted in the Account and any 

personal computer at the Customer’s risk and 

The Customer agrees that the Bank may at its sole
discretion restrict or terminate the Customer’s use 

further agrees that the Bank may stop sending him 

receive the statements of Account through internet 

activities or transactions in or related to the Account or 

The Customer further agrees that the Bank shall have 

Central Bank of UAE or the instructions of any competent 

Account) for the purpose of reversing the transaction 
and correcting the Account in case of crediting any funds 

disputes regarding the Customer’s entitlement to receive 

2-15) The Customer agrees that the Bank shall have
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2-17) The Customer may close the Account at any time 

to disclose information relating to his Accounts and/

Professional advisors and service providers of 

in relation to any of the Bank’s rights and/or 

its assignee or transferee (or any agent or adviser of 

and
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3-Current Accounts Special Terms

If the Customer opts to have the Bank send him the 

in a safe custody and place to avoid any misuse of the 

shall promptly notify the competent authorities and give 

made out in favor of the Customer or duly endorsed to his 

the Customer’s Accounts or demand payment from the 
Customer for any amount erroneously or mistakenly 
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the Current Account and that he shall have no right to 

Account opening application or thereafter pursuant to 

5-Savings Accounts Special Terms
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(AED and the Customer agrees to maintain such 

6-2) The Customer agrees that in order to participate in

presenting a valid original Emirates ID and signing 

Bank at its sole discretion and the Bank shall have no 

6-6) The Customer agrees that Bank reserves the right
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6-7) The Customer understands and agrees that the

to the terms and conditions of the insurance policy 

8-Call Accounts Special Terms

and credited to the Customer’s Account as determined 
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issuance and usage of the Card and shall indemnify 
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through directly paying the mentioned amounts or 

cancel the Card and to transfer any amount due on the 

from the date of issuance of the Card (or any period 

or damage arising directly or indirectly from any 
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to refuse settlement of any transaction made using the 

10-Internet Banking Services

discretion provide internet Banking Service through its 

Customer agrees that these Terms and Conditions are in 

Customer agrees that the use of the internet Banking 

The Customer agrees that the invalidity or 

12-Waiver and Assignment

The Customer agrees that the Bank shall have the right 

under these Terms and Conditions to any third party 

The Bank may impose any kind of fees and charges on 
any of the Banking Services provided to the Customer in 
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ــكام أو  ــروط والأح ــذه الش ــن ه ــى أي م ــة إل ــذف أو الإضاف  أو ح
 (www.cbiuae.com) ــا ــى موقعن ــود عل ــوم الموج ــدول الرس ج
ــاً  ــتين يوم ــه (٦٠) س ــل مدت ــبق للعمي ــعار مس ــه إش ــك بتوجي وذل
البــريد  عبــر  و/أو  للبنــك  الإلكترونــي  الموقــع  خــلال  مــن 
ــراها  ــرى ي ــال أخ ــيلة اتص ــلال أي وس ــن خ ــي و/أو م الإلكترون
ــريان  ــخ الس ــن تاري ــرات م ــذه التغيي ــق ه ــبة. وتطب ــك مناس البن
الــذي يحــدده البنــك فــي الإشــعار المرســل للعميــل، أو عندمــا 
يتــم نشــرها علــى الموقــع الإلكترونــي للبنــك حســبما تقتضــي 
الحالــة. وســتعتبر عندهــا ملزمــة للعميــل ويوافــق علــى أن فتــرة 
ــر،  ــة التغيي ــى طبيع ــادًا عل ــف اعتم ــد تختل ــر ق ــعار بالتغيي الإش
ومــع ذلــك، وفــي جميــع الحــالات، يجــب علــى البنــك الالتــزام 
بالقوانيــن المعمــول بهــا عنــد تنفيــذ أي تغييــر، بمــا فــي ذلــك 

فترة الإشعار المقدمة.
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15-Address

Customer in the Account opening 
application (the “Permanent Address”) and/or the 
relevant Banking 
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In the event of a dispute arising in relation to any 
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These Terms and Conditions shall be construed in 
accordance with the laws of UAE and the rules, 
regulations and directives of the Central Bank of UAE. 

The law governing the Accounts or any Banking Service In 
the event of a dispute arising in relation to any Account, 
Banking Service or any transaction the courts of such 
Emirates shall have jurisdiction, provided that the Bank 
may, if it deems appropriate, bring proceedings in any 
other jurisdiction, inside or outside the UAE.
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In the event of a dispute arising in relation to any 

Issued by Commercial Bank International (P.S.C)
licensed by the Central Bank of UAE   


