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CBI 4,000 Emirates Skywards Miles Opt-In Campaign 
Terms and Conditions. 

 
 

1. The Campaign will commence on July 20th 2026 and end on September 20th 2026. 
Commercial Bank International P.J.S.C. reserves the right to add, change, amend, 
delete, cancel, suspend, or extend the Campaign anytime wholly or in part, at its 
sole discretion, without prior notice to customers. 
 

2. To participate and qualify, SMS OPTIN to 7709 from your registered mobile.  
 

3. To qualify for the Campaign, customers must hold an active retail banking 
relationship with the Bank. 
 

4. Eligible customers who successfully Opt-in for 3 consecutive months and meet all 
Campaign requirements will receive 4,000 Emirates Skywards Miles.  
 

5. Participation in this Campaign requires the customer to voluntarily provide consent 
to receive marketing communications from the Bank. 
 

6. Maintain an active banking relationship with the Bank at the time the reward is 
credited. 
 

7. Skywards Miles will be credited to eligible customers’ Skywards account within 45 
days post Campaign period. Provided all eligibility requirements continue to be 
satisfied. 
 

8. Customers are responsible for ensuring that their Emirates Skywards membership 
number provided to the Bank is accurate and active. The Bank will not be 
responsible for rewards that cannot be credited due to incorrect, invalid, or inactive 
membership details. 

9. Customers whose banking relationship is closed, suspended, restricted, or 
delinquent before the reward is credited. 

10. No exceptions will be accepted for any reason. Any discrepancies must be reported 
to the respective Relationship Managers via registered email by 30th November 2026 
for the Campaign. 
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11. Commercial Bank International P.J.S.C. reserves the right to add, change, amend, 
delete, cancel, suspend, or extend the Campaign anytime wholly or in part, at its 
sole discretion, without prior notice to customers. 
 

12. Eligible Customer(s) shall not be entitled to any claim or compensation against 
Commercial Bank International P.J.S.C. for any losses or damage suffered or 
incurred whether as direct or indirect result of such variation, cancellation, 
withdrawal, suspension or extension. 
 

13. In no event shall Commercial Bank International P.J.S.C, or any of their officers, 
directors, employees or agents be liable for any loss, damage or expense arising out 
of or otherwise related to this campaign.  
 

14. In no event shall Commercial Bank International P.J.S.C, or any of their officers, 
directors, employees or agents be liable for any loss, damage or expense arising out 
of or otherwise related to this campaign.  
 

15.  Campaign valid from 20th July 2026 until 20th Sept 2026. 
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