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General Terms and Conditions of Islamic Accounts and Banking
Services for establishments, companies and
other legal Entities

In censideration of Commercial Bank Intemakional P5C- CBI Al Islami (hereinafter referred to
85 the “Bank") which expression shall inchode its successars-in~tithe and legal assignees,
agreeing to open an kskamic Account (az heneinafter defined) far the Customer of toexecuto any
transaction or provide &ny Basking Service (as hereinafter defined) with complete adberence
0 Shariah rubes amd regulations. the Customer henebry sgrees 1o the following terms and
conditions (Terms and Conditiors), in additlon to any other terms and condithons as may be
imvued by the Bank in relation to the Accountis)and the Banking Services.

These Terms and Conditions shall apply toall hank aceaunts of ary kind opened or maintalmed
by the Customer with the Bank and skall govem all the transsctions conductoed threugh such
accounts.

The signature on the Bank’s sccount spening forms and applications, the subscription or usage
af any Banking Servioes or products offered by the Bank and the execution of any transaction
with the Bank shall constltute an acceptance by the Custemer tothess Tesons and Conditlons as
ey be emended from time to time,

Underlying Concept

Thee Bank's scherme affers the Current Acoount through the Islamis Finence mode of “Wadish
¥ad Dhamanah™ whereby the Is an agmement becween the Customer and the Bank to keep
the morey under 2 secuse cestody for safekesping purpeses. Under the peovisions of this
contract the Bank, acting as the custodian, will be permitted by the custemes to utilize the
nangy, with the Bank belng solely held liable for ary losses sulfered whilst the whole amount
s under the Bank's custody.

The Bank alss guarantees payment of the whale amount, or any part thereof, oetstanding in
the Account of depersitor, when demanded.

Interpretation:

+  Woeds impocting only the singular shall include the phural and vice versa.

»  WWhese the Accoant is & joint Account, neference 1 a Custamer shall refer to all castomers
I the names of wham the Account is opened, unbess the text indicates otherwise.

*  The words importing any gender shall include 31l genders, wneds importing person shall
include individunls, partnerships, or other bagal persons.

«  Thess Terms and Conditions and all thelr amendments constitute an integral part of the

Aceount opening documents and relevant Banking Service decamentation offered by the
Bank to the Customer.

Definitiens:

In these Terms and Conditions the following expressions shall have the meanings ascribed
herein wnless the context otherwise requires:

Acenurt: means any of the following accounts: Current Account, Fixed Deposit, and any other
type of Account opened with the Bank under the name of the Customer,

Bank: means Commercial Bank International PSC- CBI Al [slami and its beanches,
suctessors-in-tith and Ingal assigness.

Customer: meens any establishment, comgpeny, or Legal entity (induding its mapective
represaniatives, adminlsimtors and successors) which hold an Account with the Bank and/or
wh subscribed to the Bank Sorvices.

Banking Service: means any kind of banking service alfened by the Bank to its Customers
inchading but not limited to banking at any one of the Bank's branches, phone banking, mobile
barking, end for amy other kind of Banking Services peovided to the Customer by the Bank at
any time,

Shariah Supervisery Board: The Sherich Supervisory Boasd appainted by the Bank for
Shariah supervision, suditing end verification of the Iskamic bank.

Shariah: klamic Sharinhrales and regalations as interpeeted by the Skaneh Supervisory Board
appainted by the Bark for Shariah suditing and verificatbon and for overseeing all activities of
the Bank,

Agents: mveans any person cf persond eppainted or approved by the Bank to support of offer
Banking Servicns.

Bemeficiary: means the authocized recipient of any funds through Basiking Services.

Cardholder megns the sutharized delegate appointed by the Custoener 13 manage and opemate
the Customer's Accoant and to whom 2 debit card has been Boued by the Bank,

Customer's Instructhons: means the instnactions given by the Customer to the Bank from
time o time in relation i the Account.

Bank Electronic Instructions: means the Bank's electronk: documentation via the Internet,
Automated Teller Machines (ATMs), Mcbile Phone Banking, eperating instrsctions or
refenence guidelines issusd by the Bank in amy written form or 25 & gubde on the Bank's website.
Intermet: means a collection of information storedina computer available threugheut the world.

Swift: Society for Worldwide Interbank Finaneial Telecommunications, 2 compater network
which provides interbank communication Facillties werldwide.
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User Identification: The Customer kentification rumser or woed advised by the Bank to the
Customer fior the parposes of ientifization while using the Banking Services.

Busimess Day: means any official woaking day on which the Bank is open for business,

TIM: means soeret "Telephone Identification Mumber®, which when used by the Customer in
conjumction with the bogin D will allow the Subscriber access to the Phone Banking, It may 2k
e the same persanal identification number of the autosated debdt card issued by the Bank to
the Customer.

UIAE means the federation of the United Arab Emirates;

Value Date: means the date on which the fands pertaining 1o 8 financial transsction are made
avallable to the Baneficiary,

A, Bank Accounts:
I Gamaral Terms:

In addition to the terms and comditions, if any, set forth in the application form
eomploted by the Customer, the Customer hereby ageees that the fallowing termns
and conditions are applicable ta all Accounts types cpened with the Bank:

L. TheCustomer acknewledges that no Account will be epenied untd all documentation
required by the Bank st its sole discaetion is daly completed and received.

2. The Bank may at its sobt discration istiwe to the Customer a chexque baak which may
be delivered to the Customer's authorized represeniztive at the branch at which the
Atcount wis opened or may be maded by courler o the Customer's sddress available
with the Bank at the Cestomer’s sole responsibility without any liabality on the
Bank,

3 TheBank shall be entitled, at its sole discretion, to debit the Customess Account any
cheques, Wlls of exchange, promissery notes or erders for payment drawn, sccepted
or made by the Custormer or its authosized signatory and 1o carry out, at s sale
diseretion, any instructions relating to the Account notwithstanding that ary sech
debiting or carying out may cause, such Account to be overdrawn or avy ovesdraft
to be incroased, but shall always be withous prejudice to the Bank's right to refuse to
&llow any owesdraft or xoseding the limit. The Customer shall b responsible for any
overdraft or obligations arising inor in connection with the Account.

4. In the event of dissohaicn, insalvency or bankrupicy {or another znalegeus
praceeding) of thi: Customer, the Bank shall net be lable for any bess which may
orise fram arny deafings on the Account, unless and until the Bank has received from
the Customer, a writtem notice of the same together with satisfactory documents
soreptahle 1o the Bank a1 its sole disoretion. In sech circumstances, the Bank shall
suspend all dealings e the Account umtil the Customen’s status is rectified acconding
tovthe applicable laws.

5 The Custemer accepts all cests, expenses, Esbilities, obligations and rshs
whatsosver inconnection with ary Acoount denominated in any aurrency incuding
bist not lsmited to any valid legel or regulatory restriction whetber international or
deenestic. The Bank shall not be Bable for any loss or delay persuant themeto,
Withdrawals in forelgn currency notes shall be subject to thelr availability ar the
concemned Bark’s branch. Conversion from ome cusrency to anather shall be at the
Bank's rate of exchange, a5 determined by the Bank from time to time, an the
transaction's date.

. All monies, securities, , collaterals, shares, shipping decuments, bamknotes, ccins,
gold or otbver vabaables and properties of whatever rnature, which are held by the
Customer with the Benk, whether in the form of Accouns of whatever type shall be
treated 22 socurity to guarantes the settiement of any liabilities duc to the Bank
including the debiz balance asising under these Temmes and Conditions or any otber
credit facilities agreement o0 fimance granted tothe Custamer,

Furthermare, the Customes agrees to keep the same within the Bank's passession &5
collateral against [slamic cedit facilities or Shara complisnt Anancing until the
Custemer fully pays its indebtecness te the Bank commisgions expenses and other
dhae chacges.

If the Customer dees ot pay suchindebtedness to the Bank's onits first demand, the
Customer hereby authorizes the Bank 1o sstle the owtstanding balance by
setting-off against fram the Cestomer's available assels held in collatersl agyinst
credit facilities or fimancing without having 1o netify of inform it in advance. This
authorization & irvevocsble and the Customer cannet cance] it without the Bank's
written consent. Thee Bank shall keve the right o always apply set-off against any
credit and debit balances In any of the Customer's Aceounts. The debit bakance of
any one of the Customer's Accounts will be secured by the credit balance of any
ather one of 14 Accounts including Accounts epened in any other foreign currency.
The Bank may alza debit amy of the Customer's Accounts with the xmount of any
bills, guarantoss, cheques and drawings, given or purchased or zigned by the
Customer.

7. Withous prejudice to the applicable laws, eny delay or emission by the Bank in
twercising or enforcing {whether wholly or in part) any right or remedy arising
in respect of the Account shall not be constrsed as 3 walver of such right or
remedy.

B Unless etherwise agreed, the Benk serds & morthly statement of Account to the
Castorser through regular mail. The Bank shall have the right to send the acoount
statement to the Castomers email address held with the Bank the act which
exemps the Bank from sending the account statements 1o the customes by regular
mail
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Thie statemant must be casefully checked and reviewed by the Customes on receipt,
The Custemer shall notify the Bank in writing of any emor or discrepancy within
thirty (300 days of the statervent date as it appeass in the Bank records, othenwise, the
statemnent thall be deemad commect and firally conclusive (whether seat by mail o
electronically) and the Customer may not thereafter raise any objections to the
skatement. IF the Cusstomer does not receive & statement of Acoount for any period, be
shill rquest the Bani for a stazement within one month from the dateon which such
statement would nerrally have been sent toit.

. The Custemer must immediately notify the Bank in writing of any change in the

details givem on the Costomer information / Account cpenimg foom /
application.

Thee Cusstameer may be given the option of eccessing its Account statement via the
Intarnet Barking Service if It subscribes to the Bank's Internet Banking Service. If
the Custoener opts from this Service, once the Account statement becomes avallable
on the Bank's website, the Bank will deliver a notice to the Customer's email address
availabe in the Bank’s record.

a)  The Bank shall be deemed 1o have delivered the staternent of Accourd to the
Custoener upon receipt by the Customer of the above notice.

b} The Customer agrees to motify the Bank within (7) soven days from the receipt
of the ehove notice If it is unable to get access to the statement of the Accoant.
Lpan expiry of such period the Customer shall be deemed to have received, and
wcoessed the statement of the Account.

¢} I addition to the above, the Customer acknowledges the risk associated with
the data received / delivered through the intemet/e-mail including any
confidential Informetion that might have been sccessed or sesn by third
parties. The Customer releases and discharges the Bank, its employees, officess
and representatives with negard to damages suffered by the Castomer directly
o indirectly due to such unauthorized access by or dischosure of confidential
ipifarmation to thind parties provided the Bank has meinizined the adequate
irformation technolegy safety standards.

dy  The Customer undeistends and sgrees that the storage of information

1%

induding without Emitation, the user rame, paisword, the Account
information, acoount activity, the transactiors conducted in the Account and
any other information stored on the Castomer’s personal computer shall be
shored &t the Customers scle risk and llablity. The Bank shall not be
responsible, in all cases for amy unowthorized acoess by or disclosure of
informatian o thind parties.

The Bank shall ensure to take proper secusity meazures before transmitting
any information or data to Customer by email, intemct or mobile.

The Castomér agrées that the Bark may at its sole discration, restrict o
terrninate the Customer’s nse of the service stated heeein. The Customer further
agrees that the Bank may stop sending it ststements forits Acoount by mail if
it opts to ase the service stated in this clause.

Thir Custamer agrees thet the Bank shall abide by the applicable lvws and competent
suthorities instructions to freeze any funds avallakle in the Customer’s Account ar
talke any sach action necessary, if the Bank balieves that funds have been obtained
theowgh illegal means or transactions, The Bank shall report any suspected or
confirmed meney laundering o other suspiclons or llegal activities of ansacions
in or related to the Account or Banking Services to the competent satherities in
United Arab Ervirates, The Custemer farther agrees that the Bank shall have the
right to feeeze thee avaliahie credit balanoes in any account inexecution o adherence
of amy competent coust ocder, Central Bamk of the UAE instructions or the
instructions of any competent authority.
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withiaut any liability on the Bank.

14. The Custormer agress that the Bank shall have the right 1o madify oc change the ol ol ks 3 oy of sl iy g ol g sttt gay il gle fosall ._J,M,i W14
Account punber or customer identification number a1 any time with priar notice. el Mg ¢ Lol jlaid] sy by oo

15. Witheut prejudicetawhat ks staned In the above clause, if at any timecheques issued il bl yn dppoeinn olpls am [5] il aiall o8 25 Log elicall 190 15

16

17.

om the Castoemer Accounit retumn unpasd dus to insufficient balance in the Account,
ke Bank may close the Account pursuant to the apalicable laws and regulations of
thw Centr2] Bank of Unbted Arab Emiranes, The Customes shall retum tothe Bank the
cheque books relating te the Account. The Custemer understands that the Bank will
report such Account and related details to the Central Bank of United Arab Emirabes
and any relevant authorities.

The Custamer may close the Account by giving prios writtes natice at any time to
the Bank after payment of al monies and fees dee 1o the Bank, The Bank may sha
chasa, freeze or suspend dealings on the Accnant with proper matification to the
Castonmer.

Without paefudice to the apphcable kaws, the Castomer agrees with the Bank. its
officers and agents disclosing information relating to its Accounts and/or financial
redationships with the Bank, incheding but not limited to detalls of any credit
forilities, any security taken, transaction undertaken, balances and financiel
pasitions with the Bank, to:

&  Professional advisers and servior providers of the permitted parties who ane
under & dwty of confidentiality;
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b Ay actssl or petential partidpant or su- participant in relation to amy of the
Bank’s rights and/or obiigations under any agreement with the Bank, or ks
assigne or transferee jor amy agent or advises of any of the foregaingl

t.  Any Insmrer or Irsurapce beoker, or direct or indisect provider of Sharfa
compliant credit protection bo any penmisted party;

d. Any courdl of Iribunal of regulatory, sspervisory, gevernmental of
quasi-goverramental autharity with jurisdiction over the permitted parties.

18, The Customer suthorizes and alows the Bank 1o inguire from other banks and
finencial institutions, the employer of the Customer, or any other body a5 the Bank
deems appropiate regarding any financial and non-financial informaticn relating 1o
the Customer including but mot limlied o the detalls of banking facilities, the
finencial positien, the incema, and any other information relating te the Cusiomer
which the Bark deems appropriate without reference to the Custamer.

19. The Custorser hereby awthorizes the Bank 1o sequest any informaticn about the
Customer, the addresa of its hasdquarters, the sddresses of ts branch{s), and / oz the
chosen and legal domicile, whether in the UAE, in the country of the parent or
hodding company, or in any other country where the Customer hodds a legal
representation. The Customer abso awthorizes the Bank to inquire about the
telephore numbers and maikng address of the Customer and request &ny
infoermation relating o the Customer whether directly ar through any of the Bank
agents withowt reference to or prior permission from the Custemer.

0. It is understood and agreed that the Bank has the right to authorize lawyers and
cellection agencics (in or outside the UAE) to follow up the peocedures of collecting
any due indebtedness from the Customer. The Bank shall have the right io provide
such lawyers and agencies with any informatian or documents pertaining to the
Custoener’s account. The lawyers and the collecting agencies are authorized to take
appropriate actions on behall of the Bank during the course of contacting the
Cugtooner.

B. Current Accounts Special Terms :

L. Subject v the Bank's sole discretion and the applicable laws and the regulations of
the Central Bank of United Arsb Emirates the Customner may be dligibls ta open &
Cugrent Accownt i it is resident In the United Arab Emirates.

2. Subject to the Bank's discoetion, the Bank may issue & chegue book to the Customes
o enzble it im operate his Curvent Account. The Cestomer may request the Bank to
Beoe it 3 castormized cheque book with specification determined by the Customer
prondded that the Customer pays the cost of issuing such customized chegue book.
The Bank reserves the right to nefuse 1o comply with any drawing instroctien from
e Current Aceount urless such instnactbon | made by cheque. The cheque books
may be sent by mail Fcourier to the Castomer or made available for collection by the
Customer or it representative from the branch at which the sccoust was opened. [f
ihe Customer opis 10 have the Bank sending the cheque book by mail f courier, the
Customer essumes the responsibity and risk associated thereof including those
resalting from delivering the chegoe baek 1o the unautharized person, ey faflure of
delay in the defivery of the cheque book ta the Customer

5. The Customer undertakes and agrees to keep the cheque book in a safe custody and
place to avold any missse o fraudulent actions on the cheque beok by thisd parties.
Itk evenit of loss or theft of the cheque book or army chequeds), the Customer shall
prompily notify the competent authorities and give immediate natice in writing to
1he Bank 1o s10p scting upon the lost or stolen chequeds), the Customer shall bear
any losses or damage arising thereof,

4. The Custoemer shall not kssue withdrawal instroctions which could cause the Current
Accont 10 becorse overdraan eucepl by previous arrangement with the Bank.
Howewver, the Bark may at its sole diseretion allew any overdeaft whether ar not
previously ananged for overdraft, or bo allow the increase of amy overdradt on the
Current Account for any reason, including when any cheqae causes the Custemer’s
(Cument Account to be ovesdrawninexcess of the permissible Emits or when funds or
cheques wene inadvertently honosed by the Bank. The Customser shall on demand
Tepay the Bank the ameunt ovesdeswn or amy overdeaft balance

Nolmstructions for stop paymentof any chequedsh shall be accepied unless pussuant
to the applicable laws. The Bank accepts no responsibility for any fzilure to comply
with such instroctians and shall net be held Bable for any conssquences and costs
including without limitaticn legal fees and penalties, which may aris2 cut of its
nos-compliance with sech insmactions,

n

B Acting only as the Customer's collection agent, the Bank may agree to accept, but
without assuming ary respoasibility for thelr realization, cheques, bank drafts and
wther similar paymant instramenis for deposit, providad that they are made cut in
favor of the Customer or duly endorsed 1 has oeder, For this purpose, the Bark and
its comrespondents or other agents appointed by the Bark shall be deemed o be the
Castomir's agents.

7. The proceeds of cheques or cther instnaments shall not be available for withdrawal
until eolleceed by the Bank, The Bank reserves the right to debin any of the
Customers Accounts or demand payment from the Customer for amy amount
exceptionally or mistakenly credited or credited wnder usual practice, which are
subisaquently unpald.

8 TheBank shallnot be liableor responsible for failure to give noticeof nanpayment ar
dighonor of any cheque in connection with any claims, losses or expenzes which
may anise as @ resalt of rebuming @ dishonored chegque, whether by ardinary or
registered meil or amy other means, The Bank reserves the right to debit the
Castomer's Acoounts with the amount of amy cheque which was drawn o endarsed
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in [aver of the Customer (whether or not the cheque is drewn on the Bank, its
branches, affiliates or subsidiaries) that has been credited 1o the Account and ks
subsequenthy unpald, whether or not the cheque iteslf can be retumed.

The Customer recognizes and agrees that the principle of the payment of interest is
repugnant to the klamliz Shar'sh and, the Customer agrees that it shall mot be
emtitled for any interésts om the credit balances of the Carrent Account and that it
reserves no right to claim for the payment of any inberests on those balances,

C  Joint Accounts

In the event that the Account Iz apened in the name of maore than one Castosner
(Moint Account) any balance now cr hereafter depesited in the Joint Account shall
remein jointly owned by the Customers on an equal basis unless they agres
atherwise.

In the event of dissolution, liquidation, insolvency, or banksugtey of the [eint
Acccunt Holders or either one of them the Bank may contines to act from time to
time in reliamce upon the power and authority conferred hesoln until it shall have
received & written notice from or on behalf of one of the Joint Castomers of the
dissolutian, Bquidation, insalvency, or hankmnptey. Upen recefving such a written
motice, the relevant lagal provisions shall apply te the account

The ligbiliny of wach of the Joint Customers shall be joint and several and every
agreement and undertaking herein shall b canstrusd accordingly and the lablity of
any one of the Joint Account Holders shall not be discharged or affected in any way
by reason of the imvalidity and unenforcesbility as regards to (3) any other such
corporate of personal guasartee which the Bank may held in respect of the Jaint
Account or eny part thereof and (b} by the Bank's releasing. discharging.
consalidating with or varying the lisbility hereunder or making any other
amangement with any of the joint Account Halders individually or third parties.

D.  Fixed Depesit Account Special Terms ;

Subject to the Bank's sole discretion and minimum balence requirement determined
by the Bank from time to time, the Customer may open & Fixed Deposit Accowunt.
Upan opening sach Aceninr the Bank will istue a confirmation advice o the
Customer stating the principle sum,

E.  Debitcard facoount withdrawal special terms and conditions:

1L

Subject to the Bank's sole discretion, the Bank may issoe a Debit/Withdrawal Card to
the Customner who maintaings a current Account with the Bank at a branch of the
Bark in the United Arzb Emiraces.

In case of closing the Account by the Bank for ary neason, the Castomer and the
Cardhalders shall promptly seturn the card te Bank and It shall become invalid

The Cardholder agrees and ackmowledges that the Card is isswed for use on electonic
temminals capable of accepting the cand for Bank Account holders and who is
authorized - whenaver its possible - to purchase goods and services, from retailers,
within the UAE and overseas, through & point of sale machine accepling the casd

Subject to the Bank’s sole discretion and with prior written approval, the Bank may
allow the Customer to use the Card to purchase goods and services, via the intermet,
by telephane or mad arder, or by any other means where the Card is not physically
present at the time of the transaction. The Customner may be allowed to access ATMs
actepting the cand and access to the Bank Interactive Vioice Response (IVE).

Thir Card thall not be wsed 16 abtain creditof any type.

The Card shall remain the property of the Bank at all times, the Bank may, at its sole
discretion, cancel the validity of the Cand and request k< setum at any time, in which
case the Candholder shall immediately comply with such reqeest.

The Card Is lssued entirely a1 the risi of the Cardholder who shall indemnify the Bank
For all loss ordamage howsoever caased sesulting from the issuance and use of the Card.

The Cardhvokder undestakes not todisclose his FIN to any otber person. In the svent
of the PIN becoming kncwn to sémaomne otber thin the Candholder, that person may
be treated by the Bank s an suthorised agent of the Cardhelder and the Cardholder
undertakes 10 bear and assume all losses and damages which may eocur as a resull of
disclosing the FIN.

The Cardholdes shall take maximum case teprevent the Card from being bost, mislaid
or salen and the Cardholider undertalkees not to ghre the Cand to any ather persan.

In the event tha: the Card i bost or stolen oo the PIN is disclosed to any othes party,
thee Carcholder shall immediately thereafter, report the said loss, theft or disclosare,
tegethar with the particulars of the Card, te the Bark in person or by calling the
Bank's dediceted call center mumiber specified by the Bank from time to time and
uniil the boss, theft or disclosure of PIN 1o third party is reported to the Bank as
stated in this article, the Customer shall be responsible for all the transactions
processed by wse of the Cand. The Bank shall ot be Eable for ary demages or losses
resulting feom such loss, theft or disclesure of PIN.

Where verbal natice of bess, theft or discloser of PIN referned toin clause (10) above
isgiven to the Bank, it must be condirmed in writing by the Cardhalder to the branch
a1 which his Acoounit was opened within (48) ferty eight hours of the receipt of the
oral notice notified te the Bank.

. TheCandhelder shall 2t all times remain liable for amy trarsaction made by the use of

the Card and shall indzmnify the Bark for all loss/damage howsoever caused by the

Issued by Commercial Bank International (P.J.S.C)
licensed by the Central Bank of UAE
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unauthorized use of the Card or related PIN. The Bank recoed of trepsactions
processed by the card electronically or otherwise shall be conclusive and binding
evidence fior all-parpose,

13, If the amount of any Card ransaction in & currency other than United Arab
Emirates Dirbam (AED) will be converted into AED at a rate of exchange
determined by the Bank for the date when the relevant transaction is debited
to the Card Accownt. The Bank will impose charges on all Lransaclions
processad throagh the ATMs of other banks whether in United Arab Emirates
or aheoad.

14. In the event whese the halance of the Cardholder accaunt is in debit far any
reason resalting From the use of the Cerd. the bank shall be antkorized to debit
the account of the Cardholder/Customer with all the cash withdrawal amounts,
rransfers, direer debitz and paymeniz for goods and services made with the
Bank, at any ATM machine or the other points of sales, and amy other payments
mede by using the Card, in sddition to levying the berking charges and
BYPENSES.

15. The Cardholder shall ensure thet there is sufficient balance svailable for drawing
in the Card Account befare making any withdrawals or transaction. If for any
reasan such Account ks overdrawn by the use of the Card of tewards paymant of
any Bank charges, the Customser shall be responsible for settling the everdiawn
amount immediately by a dinect payment or transler of funds from any other
Accounts maimtained with the Bank. Fallure to comply with this condition ghall
entithe the Bank tocancel the Card and/or transfer the sverdrawn amount or any
amount dise from any Account in the Customens name maintained with the Bank,
[f meore than one account is maintained with the Bank, the Bank shall have the
right to debit ar set-off any other accounts of the Customer with the Bank in erder
to cover the overdraft Accownt of the Customer without prioe mothce.

16. The Card shall be used for cash withdrawals or purchase within the daily limit
determined by the Bank subject to the Bank sole discretion.

17. The Bamk may, at its absolate discretion, with consideration o the Custemers
interest, change the daily cash withdrawal and purchase limits without stating any
rezsons or prior natlee 1o the Cardhalder. Such Changes shall apply immediately.

18, The Bark sy send the Card to the Customer er the Cardholder by nomel post o
courier o the address of the Customer maintained on the Bank records and at the
Castomers sponsibility,

13, Upon receipt of the Cad, the Cardbolder shall sign the signature panel on the back of
the Card immediately, such signature and/or Card sctivation andfor wse of the Card
will comstitte binding and conclusive evidence of the Cardhalder’s confirmation te
be bound by these terms and conditions, notwithstanding that the Bank is not
notified of the Candholder's receipt of the Card,

20, I the Card is not coliected or sctiveted by the Candhelder within Fous (4) weeks (or
any periad determined by the Bank from tima to time) from the date of issuance of
the Casd {or any periad determeined by the Bank from time ta time) the Card shall be
camcelbed and the Cardholder will bear the issuamce charges. If a replacement Cardis
issuad afterwands, a Cand replacesnent fee shall be bevied 25 per the Bank's prevailing
schedule of service and charges.

21. TheBank shallnot be responsible for any bess or dasmage arksing disectly or indirectly
from any malfunction or failure of the Card or the ATM or insufficiercy of funds in
suck machine cr faluse of any retailer or supplier to acoept or henor the Card and the
marmer in which the refusal was communicated to the Custamer.

22, The Cardholder shall enly use the Card for puschases thet ars begally acceptable in
the UAE and/or the country of parchase. The Bank reserves the right (subject o
applicable law) t» refwse settioment of any Card transactien on behalf of the
Custamer’s if the Bank is of the roasenable opénion that the Card transection is for
goods/ services which are consider hegal,

23, The Bank reserves the right at all times and without notice to the Cardholder to
refuse to awthorize any purchese of cash advance. cancel or suspend the right to use
amy Card or PIN in respect of all or specific or transactions 2nd refuse to renew of
replace arry Casd

24. Candholder panicipation in any promotions will be subject to the promotions terms
and conditions announced by the merchant and the Bank shall not be responsible of
such promotions.

Soverability:

The Customes agress that the [mvalidity or enforeeabilivy of any pam of these Terms and
Conditiorss shall be without prejudice to the validity or enforceability of the other
peevisions contained hensin,

Walver and Asslgnment:

The Customer agress that the Bank shall have the right %o assign and transfer any of lts
rights and chligations ender these Terms and Conditions to any third party without
obtaining the Customes's priar written consent. The Customer has ne right to assign any
of his rights and chtigations under these Tenms and Conditions.

Fees and Commissions
The Bark may impose any kind of fees and charges on any of the Services

peowided to the Customer in accardence with rates specificd by the Instractions of the
Central Bank in fiorce.
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Variation of the Terms and Conditions:

The Bank may, from time i time, and at its sole discretion, with prior notice t the
Customer by any means as the Bank deems fit, change or amend any of these Terma and
Conditions. Such changes shall apply on the effective date specified by the Bank in the
malificarion sent t the Cutlomer
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K. Chosem Address: plifeall Glsgall -l
Unless the Customer notifies the Bark inwriting about changing his address, the address igad gl (% adlall lsimlP) oluscell o & Lokl b ¢ Janoll L o0 a8 kol lgimll sy
stated by the Customen in the Acoount opening form (the "Permanent Address”) and/for Cilllnte il SBE ] Jud o MM lizmall ylgiall gt digaall difnall doaslly ,yaliall allall
the redevant Banking Service application shall be the selected place of domicile an which Algie sy ldaie elall | Laall ey Al Lo bl dlaiall ilgBaally i pally
the Customer shall receive all notices, correspondences, and claims in respect of the
Account.

The Customer hereby scknowledges and agrees to eccept the address described above iyl il oy ol s Wga jpSaadl ool inll  Jo b cole 4ilase ool 2y aizegoy
beeing its chosen domiicile wo-serve all judicial summons in relation to any legal proceeding 3h¢uﬁ Bl ol donIUF ALl il Al B8 oot ol 5y Logh didlind Sili¥e)
resulting from any dispute erising from, related or as consequence of the Accounts or sty ol U g0 o Lol gnls Laf oiat Pﬂrglgh”ﬂfﬁywlﬂmsliﬁ
thesz Terms and Conditions. The Custemer further undertakes to notify the Bank, by way il gy spamll jlieall ailsgag ol el aslighl oo iy gl et Aideall dibgn
of written notice by negestered mail, of its rew chosen domicikein the event the Customer Vi Spanl oligl] vy il [ agaell Lyl b iy o Jmmassall g sally clighl, by
chenges its chosen domicile 2t any given time. The new domicile shall nct be deemed il LSl loge o] dbual] Sbidely Shlasdly coluwlall 5K sy udill
chosen unbess the Bank is duly notiSied of such change, All correspondences, notices and eMel 21 Lol Ly oty Haual clig] sl | oty o s depseas
summong served an the chosen domicile shall be deemed valid undess the Bank Is duly

notified of its change as described abave,

L. Dischosure of Information: Cilaglaall ne aladdll =]

1) The Customer imevecably authosize and permits the Bank as it deems fit to disclose o bl duelia oby Lof wlill mougy def duy 3 loysds laall ogsy (1
erd furnish, boch inside and culside the United Arab Emisates, including financial el Laall cilogles Logh Lag voulyluacsell gl o Aucsell ol Jyaall e destsall alaglaall
infermation, conceming the Customer and the Account{shwith the Bank( the Baniall dy pall clls X Sllalas f g pAllg dlpayll STy daglill Sl ol
informatiorite the Bank's subsidiaries, affiliates, assaciates, branches, UAE Sl ks olalaadly o Ol oBolly Jlacdly puBsally cloaddl rag%09
Autherities, service providers, assignees, agents, insurers, branches, thind party Ebey cubehall O¥Egy labdl LOKag Adla)l Cluasbally Sl Ll clplg
conttactons, thind part Banks, financial institutions, credit bureau or reporting a3l gl gl Aolpnll dge bl s llig o piel il gl o gyl Jrsnns
agencies, debt collection sgencies or ary sther pertans without the need for prior .J&-‘-‘lf.}n&&uh
cansent or approval er netification in any manner whatsoever.

%) Customer who i covined under the US Foreign Accounts Tax Compliance st 2000 gl 31 lilucnll g a8l gy gl JEA Y] ogilh gl By AT Lol ngaly (2
(FATCA) im the UAE and meeting FATCA indicia undertakes 1o disclose all personal decidll Sl mazr oo Flabfl Saalall dgyall Cllall dlas 8 (Kl
and accounis/income details to enable the Bank tomeet its FATCA Compliance. B Collbniad | JEEa0 pn el racl el dy alsell 5ol Ciljhuslly

M. Ferce Majeurs: shp LAl Gadll -0
Thee Bank shall not be liable for itz inability to pay, due t restrictions on convertibility or .w;iw#wwwplﬂqﬂﬂ.}gﬂwml asta o
transherability, invohantary transfors, acts of war or civil strife or other similar causes g dgls dgalia serlial o gl M g ol g el [y oyl byl
beyond the Eank's control, In such event no other office, branch, subsidiary or affiliate of Al Byl 5l acg b ol clisll e obs (1655 o) a5l o L i il Galbps glbsy
thee: Bank shall be resiparcsible or Eable 10 the Custamer, sJeamll olml dlgbaus Al Sl

N. Geverning Law and [urisdiction: iyphinll polais Fly ay Jpanall opild)l - o
These Terms and Conditions shall be constraed in accordance with the laws of United eillily aslyill ellagy Bacudall dygell Clladl dlgs pd dy Ll guilatll lisg pudsy
Arab Emirates and the rules, segulations and directives of the Central Bank of United Arab al el bamiall dy el el Lhano o sl o8 Colgiz allly O loaluifly dsudisll
Emirates with complete adherence to Shariah rules and directives as stated by the SharTa ol (o oo olall opilaN o Co¥lalon gl Clande ol ol Gl df gansd o500 gyplall
Supervisory Baard fram time to time. dlaluall gl dyspmall dasill gl bl Blaly pha ol ol Al b clucndl b = giaall
The k3w governing the Accounts or amy Banking Service or trarsaction is the low of the gl-lul.'.-d]:-. GLH-MMHFMMI lasie 1 By Lot ol oslomal 1 he
Emisate in which the Account maintained, in the event of a dispute arising in relation to dgad] Shledl dlgs = b gl U5l el aflen .,l":tnl digelh cilelp] Ml aady
any Accoumt, Banking Service or transaction the courts of sech Emirates shall have Basdall
jurisdiction, provided that the Bank may, ifit deems appropriate, bring proceedings in any
other jurisdiction, Inside or cutside the United Arab Emirtes.

0. Language and Interpretation il g Al g

The Terms and Conditions are made in bilingual Arabic and English texts, hewever, if
there is amy conteadiction between the Arabic and English text, the Asbic text shall
prevail.

Representatisn and Warranty
‘The Castomer represents and wamanis &s follows:

1. it has the begal capacity (and will continue to have the capacity and authority) to
enter into these Terms and Conditions;

2. the execution by it of these Terms and Conditions has been duly suthorized and
execubick

3 these Terms and Conditions will be binding and enforceable upon it and will not
violate the terme of any other agreement to which it ks a party; and

it has and will at all times maintain 2l authorizations, approvals, licenses and corsents
required to emabile [t lawlully to perform [ts obligations umder these Terms and Conditions.

‘Thee Costnmer herby condflima hisfver agreement to the sbove terms and conditions

Agpplicant Skgnatune
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