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#¢ CBI

General Terms and Conditions of Accounts
and Banking Services for Establishments,
Companies and other Legal Entities

In consideration of Commercial Bank International PSC
(hereinafter referred to as the “Bank”) which expression
shall include its successors-in-title and legal assignees,
agreeing to open an Account (as hereinafter defined) for
the Customer or to execute any transaction or provide any
Banking Service (as hereinafter defined), the Customer
hereby agrees to the following terms and conditions
(Terms and Conditions), in addition to any other terms and
conditions as may be issued by the Bank in relation to the
Account(s) and the Banking Services.

These Terms and Conditions shall apply to all bank accounts
of any kind opened or maintained by the Customer with
the Bank and shall govern all the transactions conducted
through such accounts.

The signature on the Bank’s account opening forms and
applications, the subscription or usage of any Banking
Services or products offered by the Bank and the
execution of any transaction with the Bank shall constitute
an acceptance by the Customer to these Terms and
Conditions as may be amended from time to time.

Interpretation
. Words importing only the singular shall include the
plural and vice versa.

. Where the Account is a Joint Account, reference to
a Customer shall refer to all customers in the names
of whom the Account is opened, unless the context
indicates otherwise The words importing any gender
shall include all genders.

their
amendments constitute an integral part of the

. These Terms and Conditions and all
Account opening documents and relevant Banking
Service documentation offered by the Bank to the
Customer.

. All approvals, required from the Bank for any matter
shall require the “prior”, “written” approval, of the
Bank;
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#¢ CBI

General Terms and Conditions of Accounts
and Banking Services for Establishments,
Companies and other Legal Entities

Definitions

In these Terms and Conditions the following expressions
shall have the meanings ascribed herein unless the context
otherwise requires:

Account: means any of the following accounts: Current
Account, Fixed Deposit, and any other type of Account
opened with the Bank under the name of the Customer.

Bank: means Commercial Bank International PSC and its
branches, successors-in-title and legal assignees.

Customer: means any establishment, company, or
Legal entity (including its respective representatives,
administrators and successors) which hold an Account with

the Bank and/or who subscribed to the Bank Services.

Banking Service: means any kind of banking service
offered by the Bank to its Customers including but not
limited to banking at any one of the Bank’s branches,
phone banking, mobile banking, and /or any other kind of
Banking Services provided to the Customer by the Bank at
any time.

Agents: means any person or persons appointed or
approved by the Bank to support or offer Banking Services.

Beneficiary: means the authorized recipient of any funds
through Banking Services.

Cardholder: means the authorized delegate appointed
by the Customer to manage and operate the Customer’s
Account and to whom a debit card has been issued by the
Bank.

Customer’s Instructions: means the instructions given by
the Customer to the Bank from time to time in relation to
the Account.

Bank Electronic Instructions: means the Bank’s electronic
documentation via the Internet, Automated Teller
Machines (ATMs) ATMs, Mobile Phone Banking, operating
instructions or reference guidelines issued by the Bank in
any written form or as a guide on the Bank’s website.

Internet: means a collection of information stored in a
computer available throughout the world.
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#¢ CBI

General Terms and Conditions of Accounts
and Banking Services for Establishments,
Companies and other Legal Entities

Swift: Worldwide Interbank Financial
Telecommunications, a computer network which provides

Society for

interbank communication Ffacilities worldwide.

User Identification: The Customer Identification number
or word advised by the Bank to the Customer for the
purposes of identification while using the Banking Services.

Business Day: means any official working day on which
the Bank is open for business.

TIN: means secret “Telephone Identification Number”,
which when used by the Customer in conjunction with
the login ID will allow the subscriber access to the Phone
Banking, it may also be the same personal identification
number of the automated debit card issued by the Bank
to the Customer.

UAE: means the federation of the United Arab Emirates;

Value Date: means the date on which the funds pertaining
to a financial transaction are made available to the
Beneficiary.

A. Bank Accounts:

1-  General Terms:

In addition to the terms and conditions, if any, set forth
in the application form completed by the Customer, the
Customer hereby agrees that the following terms and
conditions are applicable to all Accounts types opened
with the Bank:

1. The Customer acknowledges that no Account will be
opened until all documentation required by the Bank
at its sole discretion is duly completed and received.

2. The Bank may at its sole discretion issue to the
Customer a cheque book which may be delivered
to the Customer’s authorized representative at the
branch at which the Account was opened or may be
mailed by courier to the Customer’s address available
with the Bank at the Customer’s sole responsibility
without any liability on the Bank.

3.  The Bank shall be entitled, at its sole discretion, to
debit the Customer’s Account any cheques, bills of
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exchange, promissory notes or orders for payment
drawn, accepted or made by the Customer or its
authorized signatory and to carry out, at its sole
discretion, any instructions relating to the Account
notwithstanding that any such debiting or carrying
out may cause, such Account to be overdrawn or any
overdraft to be increased, but shall always be without
prejudice to the Bank's right to refuse to allow any
overdraft or exceeding the limit. The Customer
shall be responsible for any overdraft or obligations
arising in or in connection with the Account.

In the event of dissolution, insolvency or bankruptcy
(or another analogous proceeding) of the Customer,
the Bank shall not be liable for any loss which may
arise from any dealings on the Account, unless and
until the Bank has received from the Customer,
a written notice of the same together with
satisfactory documents acceptable to the Bank at
its sole discretion. In such circumstances, the Bank
shall suspend all dealings on the Account until
the Customer’s status is rectified according to the
applicable laws.

The Customer accepts all costs, expenses, liabilities,
obligations and risks whatsoever in connection with
any Account denominated in any currency including
but not limited to any valid legal or regulatory
restriction whether international or domestic. The
Bank shall not be liable for any loss or delay pursuant
thereto. Withdrawals in foreign currency notes shall
be subject to their availability at the concerned
Bank's branch. Conversion from one currency to
another shall be at the Bank’s rate of exchange, as
determined by the Bank from time to time, on the
transaction’s date.

All monies, securities, bonds, collaterals, shares,
shipping documents, banknotes, coins, gold or other
valuables and properties of whatever nature, which
are held by the Customer with the Bank, whether
in the form of Account of whatever type shall be
treated as security to guarantee the settlement of
any liabilities due to the Bank including the debit
balance arising under these Terms and Conditions or
any other credit facilities agreement or loan granted
to the Customer.
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Furthermore, the Customer agrees to keep the same
within the Bank's possession as collateral against
credit facilities or loans until the Customer fully pays
its indebtedness to the Bank including due interests,
commissions expenses and other due charges.

If the Customer does not pay such indebtedness
to the Bank's on its first demand, the Customer
hereby authorizes the Bank to settle the outstanding
balance by setting-off against from the Customer’s
available assets held in collateral against credit
facilities or loans account without having to notify or
inform it in advance. This authorization is irrevocable
and the Customer cannot cancel it without the
Bank’'s written consent. The Bank shall have the right
to always apply set-off against any credit and debit
balances in any of the Customer’s Accounts. The
debit balance of any one of the Customer’s Accounts
will be secured by the credit balance of any other
one of its Accounts including Accounts opened in
any other foreign currency. The Bank may also debit
any of the Customer’s Accounts with the amount of
any bills, guarantees, cheques and drawings, given or
purchased or signed by the Customer.

Without prejudice to the applicable laws, any delay
or omission by the Bank in exercising or enforcing
(whetherwholly orin part) any right or remedy arising
in respect of the Account shall not be construed as a
waiver of such right or remedy.

Unless otherwise agreed, the Bank sends a monthly
statement of Account to the Customer through
regular mail. The Bank shall have the right to send
the account statement to the Customer’s email
address held with the Bank the act which exempts
the Bank from sending the account statements to
the customer by regular mail.

The statement must be carefully checked and
reviewed by the Customer on receipt. The Customer
shall notify the Bank in writing of any error or
discrepancy within thirty (30) days of the statement
date as it appears in the Bank records, otherwise,
the statement shall be deemed correct and finally
conclusive (whether sent by mail or electronically)
and the Customer may not thereafter raise any
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General Terms and Conditions of Accounts
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11.

Issued by Commercial Bank International

objections to the statement. If the Customer does
not receive a statement of Account for any period,
he shall request the Bank for a statement within
one month from the date on which such statement
would normally have been sent to it.

The Customer must immediately notify the Bank
in writing of any change in the details given on the
Customer information / Account opening form /
application.

The Customer may be given the option of accessing
its Account statement via the Internet Banking
Service if it subscribes to the Bank's Internet Banking
Service. If the Customer opts from this Service, once
the Account statement becomes available on the
Bank's website, the Bank will deliver a notice to the
Customer’s email address available in the Bank’s
record.

a)  The Bank shall be deemed to have delivered
the statement of Account to the Customer
upon receipt by the Customer of the above
notice.

b) The Customer agrees to notify the Bank
within (7) seven days from the receipt of the
above notice if it is unable to get access to the
statement of the Account. Upon expiry of such
period the Customer shall be deemed to have
received, and accessed the statement of the
Account.

) In addition to the above, the Customer
acknowledges the risk associated with the data
received / delivered through the internet/e-
mail including any confidential information
that might have been accessed or seen by
third parties. The Customer releases and
discharges the Bank, its employees, officers
and representatives with regard to damages
suffered by the Customer directly or indirectly
due to such unauthorized access by or
disclosure of confidential information to third
parties provided the Bank has maintained
the adequate information technology safety
standards.
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12.

13.

Issued by Commercial Bank International

d) The
that the storage of information including

Customer understands and agrees
without limitation, the user name, password,
the Account information, account activity,
the transactions conducted in the Account
and any other information stored on the
Customer’s personal computer shall be stored
at the Customer’s sole risk and liability. The
Bank shall not be responsible, in all cases for
any unauthorized access by or disclosure of

information to third parties.

e)  The Bank shall ensure to take proper security
measures before transmitting any information
or data to Customer by email, internet or
mobile.

f)  The Customer agrees that the Bank may at
its sole discretion, restrict or terminate the
Customer’s use of the service stated herein.
The Customer further agrees that the Bank
may stop sending it statements for its Account
by mail if it opts to use the service stated in this
clause.

The Customer agrees that the Bank shall abide
by the applicable laws and competent authorities
instructions to freeze any funds available in the
Customer’s Account or take any such action
necessary, if the Bank believes that funds have been
obtained through illegal means or transactions. The
Bank shall report any suspected or confirmed money
laundering or other suspicious or illegal activities or
transactions in or related to the Account or Banking
Services to the competent authorities in United Arab
Emirates. The Customer further agrees that the Bank
shall have the right to freeze the available credit
balances in any account in execution or adherence of
any competent court order, Central Bank of the U.A.E
instructions or the instructions of any competent
authority.

The Bank reserves the right, and the Customer hereby
authorizes the Bank to debit the Customer’s Account
(in case of insufficient balance to overdraw the
Account) in case of crediting any funds to the Account
due to a computer system error, technical error or

(P.J.S.C) licensed by the Central Bank of UAE
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14.

15.

16.

17.

Issued by Commercial Bank International

malfunction, human error, clearing system error, or
any other reason without any liability on the Bank.

The Customer agrees that the Bank shall have the
right to modify or change the Account number or
customer identification number at any time with
prior notice.

Without prejudice to what is stated in the above
clause, if at any time chequesissued on the Customer
Account return unpaid due to insufficient balance
in the Account, the Bank may close the Account
pursuant to the applicable laws and regulations
of the Central Bank of United Arab Emirates. The
Customer shall return to the Bank the cheque books
relating to the Account. The Customer understands
that the Bank will report such Account and related
details to the Central Bank of United Arab Emirates
and any relevant authorities.

The Customer may close the Account by giving prior
written notice at any time to the Bank after payment
of allmonies and fees due to the Bank. The Bank may
also close, freeze or suspend dealings on the Account
with proper notification to the Customer.

Without prejudice to the applicable laws, the
Customeragreeswiththe Bank, itsofficersandagents
disclosing information relating to its Accounts and/
or financial relationships with the Bank, including
but not limited to details of any credit facilities, any
security taken, transaction undertaken, balances and
financial positions with the Bank, to:

a)  Professional advisors and service providers of
the permitted parties who are under a duty of
confidentiality;

b)  Any actual or potential participant or sub-
participant in relation to any of the Bank's
rights and/or obligations under any agreement
with the Bank, or its assignee or transferee (or
any agent or adviser of any of the foregoing);

c¢)  Any insurer or insurance broker, or direct or
indirect provider of credit protection to any
permitted party;

(P.J.S.C) licensed by the Central Bank of UAE
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d)  Anycourtortribunal orregulatory, supervisory,
governmental or quasi-governmental authority
with jurisdiction over the permitted parties.

18. The Customer authorizes and allows the Bank to
inquire from other banks and financial institutions,
the employer of the Customer, or any other body as
the Bank deems appropriate regarding any financial
and non-financial information relating to the
Customer including but not limited to the details of
banking facilities, the financial position, the income,
and any other information relating to the Customer
which the Bank deems appropriate without reference
to the Customer.

19. The Customer hereby authorizes the Bank to request
any information about the Customer, the address of
its headquarters, the addresses of its branch(s), and /
or the chosen and legal domicile, whether in the UAE,
in the country of the parent or holding company, or
in any other country where the Customer holds a
legal representation. The Customer also authorizes
the Bank to inquire about the telephone numbers
and mailing address of the Customer and request
any information relating to the Customer whether
directly or through any of the Bank agents without
reference to or prior permission from the Customer.

20. It is understood and agreed that the Bank has the
right to authorize lawyers and collection agencies (in
or outside the UAE) to follow up the procedures of
collecting any due indebtedness from the Customer.
The Bank shall have the right to provide such lawyers
and agencies with any information or documents
pertaining to the Customer’s account. The lawyers
and the collecting agencies are authorized to take
appropriate actions on behalf of the Bank during the
course of contacting the Customer.

B. Current Accounts Special Terms:

1. Subject to the Bank's sole discretion and the
applicable laws and the regulations of the Central
Bank of United Arab Emirates the Customer may be
eligible to open a Current Account if it is resident in
the United Arab Emirates.

Issued by Commercial Bank International March 2026 V1
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Subject to the Bank's discretion, the Bank mayissuea  wlay i j 585 jlanl w0jya6i wwa ¢indd jg oy .2
cheque book to the Customer to enable it to operate | yo2l jg oy .5 jlall agluun 8)la) (oo @it o) Jsrosl)
his Current Account. The Customer may request A =20 ulay b )_,_qj aJja g ol el goo udiny o
the Bank to issue it a customized cheque book with  a_olyd dny ;1 J o)l Laarny d& nla vl dnlgey
specification determined by the Customer provided 1A ainy alall ji8all el s Jso jlanld olah & aay
that the Customer pays the cost of issuing such U0 un_w Wl oylei gL ol o ac 58 a by el iyl
customized cheque book. The Bank reservestheright o3 o ua il \_.l_o_,_L_q_, aila 3] ) k;ﬂ;__” wlwall
to refuse to comply with any drawing instruction  aln 1ulgy wulay il jilaa dl_leu_ioJ\JJ_w U290y
from the Current Account unless such instructionis  \, o oli_wl Lo ju8gi gl 2y jull J_65 s j iy ol 2y yul
made by cheque. The cheque books may be sent by 9l Jrosll da_wlgy uluwnll aid a8 i gall e yall
mail / courier to the Customer or made available for | 58 il aJ Jwy ol o=l jLiAl 3] q_L,_oJ =0
collection by the Customer orits representative from .y, JI J 65 wla j1i/ay jdl da wlgy Wiy il
the branch at which the account was opened. If the oy ¢l s (e aiii phalao sl dulgio Jsooll Joniy
Customer opts to have the Bank sending the cheque  Liaall jaa sl gl uli_x_m_”}_xﬂ_\ ol i j s Loy
book by mail / courier, the Customer assumes the | 545 Jg_ng g9 alil gl Juinall gl yag a0 sl gl
responsibility and risk associated thereof including ) ol alay il
those resulting from delivering the cheque book to

the unauthorized person, any failure or delay in the

delivery of the cheque book to the Customer.

The Customer undertakes and agrees to keep the  ¢l4yiidl Ligy klaiall gdc @ 8lgyg Jusos)l xa=iy .3
cheque book in a safe custody and place to avoidany  olasi_wll eg w (92 dglunll ¢l lig ol yl4 o 5.9
misuse or fraudulent actions on the cheque book  ¢lya gl ad) ﬁ_llg@i_}_&&'”d_gﬁu_oj__ggj_l'jl ol
by third parties. In the event of loss or theft of the ¢l J ol gl ey el ol gl wlay 1 418y sl
cheque book or any cheque(s), the Customer shall  gli4 jlei] clincl plyéll g |J9"3 ii_.g_Ig'_oJ|uw|
promptly notify the competent authorities and give é_ingJ_oﬂ Wl il Josl @ 8g Joal oo Wlinll 5 5g.8
immediate notice in writing to the Bank tostopacting I ;_al gl yiluus sl Jsoll Jooniy yl sle 5;9_6_010J| ol
upon the lost or stolen cheque(s), the Customer shall ) s gecdonl
bear any losses or damage arising thereof.

The Customer shall not issue withdrawal instructions Lol Gluadl e waw alod=i jlanl JuolU jony I 4
which could cause the Current Account to become i\ i_age Ul l8guido 5 jlall ulwall auny 28 5ullg g
overdrawn except by previous arrangement with the (649 . vl jg_ny Ll_JJ &og.¢l il &o q_o_;_uJ_ouLu_J
Bank.However, theBankmayatitssolediscretionallow 3¢ agoac gl agag e jlaill A )9 3 jdio)lop a6l
any overdraft whether or not previously arranged for Wg 14 o)l sle L ull oy Ol i wo Wl 1
overdraft, or to allow the increase of any overdraft on Loy Ul wa w6l @g id ol s e a9 963 j gl
the Current Account for any reason, including when | o]l \T,Luu"d_q; 9 el i 5l I;I Ji 59
any cheque causes the Customer’s Current Account 13| g ay agowuoll NN U—C 5_\|“___.)' lgg_m_OGJIHJ_JI
to be overdrawn in excess of the permissible limits or  .Liaall g yda e WAy gl Jlg_ol &y L_l_)._l.“ ol 8
when funds or cheques were inadvertently honoured  (i_Lia Jgl aie ¢lind) 33wy ol Yol ojidy Lmaic
by the Bank. The Customer shall on demand repay the (a1 2 1n) 5l gl g it o)l g e Lga 1ol o)l
Bank the amount overdrawn or any overdraft balance s le Lyl q_a}_o_J Gill =2l 6258 & 0W@g 4o
together with interest at the Bank’s overdraft rate and " g iAol gde uawll
the Bank’s prevailing charges.

No Instructions for stop payment of any cheque(s) aola 1) D) el b @i W) n @ 89yl ol @i Jsil .5

shall be accepted unless pursuant to the applicable

ol J—oniy Vg yg—iledl Lay j-8y gl wllal) Ladg
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Issued by Commercial Bank International
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laws. The Bank accepts no responsibility for any
failure to comply with such instructions and shall
not be held liable for any consequences and costs
including without limitation legal fees and penalties,
which may arise out of its compliance with such
instructions.

Acting only as the Customer’s collection agent, the
Bank may agree to accept, but without assuming
any responsibility for their realization, cheques, bank
drafts and other similar payment instruments for
deposit, provided that they are made out in favour of
the Customer or duly endorsed to his order. For this
purpose, the Bank and its correspondents or other
agents appointed by the Bank shall be deemed to be
the Customer’s agents.

The proceeds of cheques or other instruments shall
not be available for withdrawal until collected by
the Bank. The Bank reserves the right to debit any
of the Customer’s Accounts or demand payment
from the Customer for any amount exceptionally or
mistakenly credited or credited under usual practice,
which are subsequently unpaid.

The Bank shall not be liable or responsible for failure
to give notice of non-payment or dishonour of any
cheque in connection with any claims, losses or
expenses which may arise as a result of returning
a dishonoured cheque, whether by ordinary or
registered mail or any other means. The Bank
reserves the right to debit the Customer’s Accounts
with the amount of any cheque which was drawn
or endorsed in favour of the Customer (whether or
not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to
the Account and is subsequently unpaid, whether or
not the cheque itself can be returned.

Unless otherwise agreed to the contrary, the
Customer agrees that it shall not be entitled for
any interests on the credit balances of the Current
Account and that it reserves no right to claim for the
payment of any interests on those balances.

March 2026 V1
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Issued by Commercial Bank International

Joint Accounts

In the event that the Account is opened in the name
of more than one Customer (“Joint Account) any
balance now or hereafter deposited in the Joint
Account shall remain jointly owned by the Customers
on an equal basis unless they agree otherwise.

In the event of dissolution, liquidation, insolvency,
or bankruptcy of the Joint Account Holders or
either one of them the Bank may continue to act
from time to time in reliance upon the power and
authority conferred herein until it shall have received
a written notice from or on behalf of one of the Joint
Customers of the dissolution, liquidation, insolvency,
or bankruptcy. Upon receiving such a written notice,
the relevant legal provisions shall apply to the
account.

The liability of each of the Joint Customers shall
be joint and several and every agreement and
undertaking herein shall be construed accordingly
and the liability of any one of the Joint Account
Holders shall not be discharged or affected in any
way by reason of the invalidity and unenforceability
asregards to (a) any other such corporate or personal
guarantee which the Bank may hold in respect of
the Joint Account or any part thereof and (b) by the
Bank's releasing, discharging, consolidating with or
varying the liability hereunder or making any other
arrangement with any of the Joint Account Holders
individually or third parties.

Fixed Deposit Account Special Terms

Subject to the Bank's sole discretion and minimum
balance requirement determined by the Bank from
time to time, the Customer may open a Fixed Deposit
Account. Upon opening such Account the Bank will
issue a confirmation advice to the Customer stating
the principle sum, the term and the rate of interest
payable for the Fixed Deposit Account.

Call Accounts Special Terms

Subject to the Bank's sole discretion and minimum
balance requirement, the Bank may open a Call

(P.J.S.C) licensed by the Central Bank of UAE
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Account for the Customer. The Customer may be
entitled to earn interest on the Account in accordance
with the applicable interest rate determined by the
Bank.

ozl udialleias Gl adiey gl elial jg oy j a0
ey 82518 e Jgandl (58 Gall o=l 59
idlhog 8y 53l Gaoll 6250l Ja =0

The interest rate applicable on the Call Account shall Wi wlwall g le g ol a5l j2 w yg4ay .2
be available at the Bank branches and on the Bank's ~ @te ¢lil & 8gogel iyl g 48 991, 9950 ]l
website and shall be subject to change without — wluwinlp iy jUaslygs Joaeid & Aangw il
notice. The interest payable on Call Accounts willbe  Lacly) gulhlla ajabluwall g e 61 50l e w
computed and credited to the Customer's Account 30wy o diillossny los s Josll ulus g8

as determined by the Bank from time to time. xmdlalillaionlidgssiloll = wE& Ay loig
Subject to the Bank’s sole discretion interest rates,  widballciaiuluiall 986 allalo ullg elayli)gag
tiers, crediting cycle and any other features of the & 3 o)l el il jyai uing al widg (o Juasill

Call Account are subject to change at any time with Ay Jao=lljlins]
notification to the Customer.

Debit card /account withdrawal special termsand  /ro—aa)l Gl dlhyy & ualall pla allg hg p il -
conditions ]l o wa_—ull
Subject to the Bank's sole discretion, the Bank may ~ &-8lny j3 ny ol glnollop yadil [ 889 el i) jg oy .1
issue a Debit/Withdrawal Card to the Customer — Wluwaayagillyaoesld uluwallyoua w/pns

who maintains a current Account with the Bank ata =l wlhlolléadgs s 9acg 8 s alyoclillgals la
branch of the Bank in the United Arab Emirates. Saniolla

In case of closing the Account by the Bank forany reason, Ul sy Wl wllyo wnw sl uluwall gleladla g8 .2
the Customer and the Cardholders shall promptly return &l gJl & 8Uai6alel @ 8Ua Ul Joln Jro=ll 09 8

the card to Bank and it shall become invalid. Lo aunidg w gl jg-oll s lc

The Cardholder agrees and acknowledges that the  &-8Uayljla nl o s asil j8)g & dlaul Jooln G-blgs .3
Card is issued for use on electronic terminals capable  Ug—8) 6Lamoll & yig ;4 wla ~gll 58 rolaaiwl

of accepting the card for Bank Account holders @ J—aoll 9 el i)l gaJ abluwall ulanl & §layl

and who is authorized — whenever its possible - to  &Jladl chdn -Litoo W s yl& Lo o —o_nJ
purchase goods and services, from retailers, within )=l whlollddga Jala a5 jaill Jlao o wloanllg

the UAE and overseas, through a point of sale  &wlllbaléialisalo Jls o e jlall 5996 aiolléy
machine accepting the card. A 8layl J 85 5l
Subject to the Bank’s sole discretion and with prior  G—te Jo—anll 3 2ig 5y ooll el i)l j a6 Lodg 4
written approval, the Bank may allow the Customer  rolaaiwb il aowy 2 8 &8 wolldpliallaisdlgo

to use the Card to purchase goods and services, via 9l vyl JLa (o wiloaallg g 5lal el y i & 8lia i

the internet, by telephone or mail order, or by any =l s U éiun 6 pal Jilug gL gl oy jull gl yg-aylsll
other means where the Card is not physically present o 28 @ Loleoll < ;2] i 89 5914128 & 8lalljl

at the time of the transaction. The Customer may @il 3Bl @l alloj aslolariwl & dlaul Jola)

be allowed to access ATMs accepting the card and  &ilal&49 pnolld oaall sl Jgaallg & 8UaJl 18
access to the Bank Interactive Voice Response (IVR). b a nlalla eloil

The Card shall not be used to obtain credit of any — U—0 Uloill e Jganll &8l plasiwl &ioy .5

type.

.EgJ @l

Issued by Commercial Bank International March 2026 V1

(P.J.S.C) licensed by the Central Bank of UAE

.l gl gyl bl o 6)ala
iAol s anioll &yl wljloll Gy no Jud (o yaspo



#¢ CBI

General Terms and Conditions of Accounts
and Banking Services for Establishments,
Companies and other Legal Entities

10.

11.

Issued by Commercial Bank International

The Card shall remain the property of the Bank at
all times, the Bank may, at its sole discretion, cancel
the validity of the Card and request its return at any
time, in which case the Cardholder shall immediately
comply with such request.

The Cardisissuedentirely at the risk of the Cardholder
who shall indemnify the Bank for all loss or damage
howsoever caused resulting from the issuance and
use of the Card.

The Cardholder undertakes not to disclose his PIN to
any other person. In the event of the PIN becoming
known to someone other than the Cardholder, that
person may be treated by the Bank as an authorised
agent of the Cardholder and the Cardholder
undertakes to bear and assume all losses and
damages which may occur as a result of disclosing
the PIN.

The Cardholder shall take maximum care to prevent
the Card from being lost, mislaid or stolen and the
Cardholder undertakes not to give the Card to any
other person.

In the event that the Card is lost or stolen or the
PIN is disclosed to any other party, the Cardholder
shall immediately thereafter, report the said loss,
theft or disclosure, together with the particulars
of the Card, to the Bank in person or by calling the
Bank's dedicated call centre number specified by
the Bank from time to time and until the loss, theft
or disclosure of PIN to third party is reported to the
Bank as stated in this article, the Customer shall be
responsible for all the transactions processed by
use of the Card. The Bank shall not be liable for any
damages or losses resulting from such loss, theft or
disclosure of PIN.

Where verbal notice of loss, theft or discloser of PIN
referred to in clause (10) above is given to the Bank,
it must be confirmed in writing by the Cardholder to
the branch at which his Account was opened within
(48) forty eight hours of the receipt of the verbal
notice notified to the Bank.

(P.J.S.C) licensed by the Central Bank of UAE
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Issued by Commercial Bank International

The Cardholder shall at all times remain liable for any
transaction made by the use of the Card and shall
indemnify the Bank for all loss/damage howsoever
caused by the unauthorized use of the Card or related
PIN. The Bank’s record of transactions processed
by the Card electronically or otherwise shall be
conclusive and binding evidence for all-purposes.

If the amount of any Card transaction in a currency
other than United Arab Emirates Dirham (AED)
will be converted into AED at a rate of exchange
determined by the Bank for the date when the
relevant transaction is debited to the Card Account.
The Bank will impose charges on all transactions
processed through the ATMs of other banks whether
in United Arab Emirates or abroad.

In the event where the balance of the Cardholder
account is in debit for any reason resulting from the
use of the Card the bank shall be authorized to debit
the account of the Cardholder/Customer with all the
cash withdrawal amounts, transfers, direct debits
and payments for goods and services made with
the Bank, at any ATM machine or the other points
of sales, and any other payments made by using the
Card, in addition to levying the banking charges and
expenses.

The Cardholder shall ensure that there is sufficient
balance available for drawing in the Card Account
before making any withdrawals or transaction. If for
any reason such Account is overdrawn by the use of
the Card or towards payment of any Bank charges,
the Customer shall be responsible for settling the
overdrawn amount immediately by a direct payment
or transfer of funds from any other Accounts
maintained with the Bank. Failure to comply with
this condition shall entitle the Bank to cancel the
Card and/or transfer the overdrawn amount or any
amount due from any Account in the Customer’s
name maintained with the Bank. If more than one
account is maintained with the Bank, the Bank shall
have the right to debit or set-off any other accounts
of the Customer with the Bank in order to cover the
overdraft Account of the Customer without prior
notice.

(P.J.S.C) licensed by the Central Bank of UAE
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22.

Issued by Commercial Bank International

The Card shall be used for cash withdrawals or
purchase within the daily limit determined by the
Bank subject to the Bank sole discretion.

The Bank may, at its absolute discretion, with
consideration to the Customer’s interest, change the
daily cash withdrawal and purchase limits without
stating any reasons or prior notice to the Cardholder.
Such Changes shall apply immediately.

The Bank may send the Card to the Customer or the
Cardholder by normal post or courier to the address
of the Customer maintained on the Bank records and
at the Customer’s responsibility.

Upon receipt of the Card, the Cardholder shall
sign the signature panel on the back of the Card
immediately, such signature and/or Card activation
and/or use of the Card will constitute binding and
conclusive evidence of the Cardholder’s confirmation
to be bound by these terms and conditions,
notwithstanding that the Bank is not notified of the
Cardholder’s receipt of the Card.

If the Card is not collected or activated by the
Cardholder within four (4) weeks (or any period
determined by the Bank from time to time) from
the date of issuance of the Card (or any period
determined by the Bank from time to time) the Card
shall be cancelled and the Cardholder will bear the
issuance charges. If a replacement Card is issued
afterwards, a Card replacement fee shall be levied
as per the Bank's prevailing schedule of service and
charges.

The Bank shall not be responsible for any loss
or damage arising directly or indirectly from any
malfunction or failure of the Card or the ATM or
insufficiency of fundsin such machine or failure of any
retailer or supplier to accept or honour the Card and
the manner in which the refusal was communicated
to the Customer.

The Cardholder shall only use the Card for purchases
that are legally acceptable in the UAE and/or the
country of purchase. The Bank reserves the right
(subject to applicable law) to refuse settlement of

(P.J.S.C) licensed by the Central Bank of UAE

March 2026 V1

(gl gLl L iyl

GLlwall dol=ll olaallg hg yuinl
Glwwold dordioll 839 yunsll tiloaallg
Ggimoll uliumllg wls jiiullg

Wl ol gl g a8l ua ) & 8layl plasiml way
ujgo_o\ﬂ_i_gﬂog_\;g@j_]l@_og_glé_l_;oﬂ ;9_\;@3
Glnollop ya63 16489 j_ AT

JLaielly 32l &0 wglnoll o yasil Lodg el inl) jg oy
ool g8l unudl luo j 2 ol ol dalno
Wbl gl e85 ygay gogull wly yi el & Liog
Wg_wg & 8layl Jola) Gu o jle b oyadi gl elal

Jo—all sdc ay )l ulpillodr o auns

J—ola ol Jroll o] & 8ladl YLyl clisll jo_o,
ke & pwdl i @oas glgalell 1y ;b d8layl
Gde g il ulh w 99 yg9aoll Jro=ll ylgic

J—ro2ll dulgg wuo

09-8y Ly laoliwl 2 ic & 8Uayll Jols g le =iy
Aladl ol g te &9l G180 98 & 1991L [ )99
/g & 8UaJl lny il gl/ g &8gil &3 Jiuy Wg g
UJools 2 3146 sle L2hld g Lojlo L laolaaiwl gf
was pla_allg lhg j il 0a oy ol iUl g le & Glayl

A 8Ua I oliwb Wl jliaal oac (e A ill

=03/l wl & dlayll Joln pl8 or c & a5 9
Loaany & yio j 8)38 i gl &l (€) JLa & 8linyl
Yo w a8lalljla aldy)lgo)raludg ol iyl
& 8UaJl Joln ronig 4 8layl el by & _inlog 6y
A=) 8dyaya8layls nlpdlolil g jlanllog
1899 &1y & 8lay jla ] oguy (Ax4 oy g s

$—aolluloaillg pg il Jga o

iy o 9l )l gl e Ugi o el indly 15y )
$-9)9-08 gl e gl e jibslio s gl dilio Js
w9 Jlgol & las o c gl sl Gl all jlos gl ddlayl
&8lail) 3 jgoll gl @il &5b Jgud pac gl jlmall el
0 ol &8y plallg & 8layly slawull s le a_iddlgo gi

J—ro=ll gl Loy a6 1 s

el jab) In 68 &8l ol wl & 8lia)l Jols Jay
o iy el jsill 2Ly (5.8 Ligild Lany 2 gouuso il yisivo
&g i UA-9 ) Gy Ll uilgsl T 8dg( el iull

.16

A7

.18

.19

.20

.21

.22

.l gl gyl bl o 6)ala
iAol s anioll &yl wljloll Gy no Jud (o yaspo



#¢ CBI

General Terms and Conditions of Accounts
and Banking Services for Establishments,
Companies and other Legal Entities

23.

24.

Issued by Commercial Bank International

any Card transaction on behalf of the Customer’s if
the Bank is of the reasonable opinion that the Card
transaction is for goods/ services which are consider
illegal.

The Bank reserves the right at all times and without
notice to the Cardholder to refuse to authorize any
purchase or cash advance, cancel or suspend the right
to use any Card or PIN in respect of all or specific or
transactions and refuse to renew or replace any Card.

Cardholder participation in any promotions will be
subject to the promotions terms and conditions
announced by the merchant and the Bank shall not
be responsible of such promotions.

Severability

that the
enforceability of any part of these Terms and

The Customer agrees invalidity or
Conditions shall be without prejudice to the validity
or enforceability of the other provisions contained

herein.

Waiver and Assignment

The Customer agrees that the Bank shall have the
right to assign and transfer any of its rights and
obligations under these Terms and Conditions to any
third party without obtaining the Customer’s prior
written consent. The Customer has no right to assign
any of his rights and obligations under these Terms
and Conditions.

Fees and Commissions

The Bank may impose any kind of fees and charges
on any of the Banking Services provided to the
Customer in accordance with rates specified by the
instructions of UAE Central Bank in force.

Variation of the Terms and Conditions

The Bank may, from time to time, and at its sole
discretion, with prior notice to the Customer by any
means as the Bank deems fit, change or amend any
of these Terms and Conditions. Such changes shall

(P.J.S.C) licensed by the Central Bank of UAE
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apply on the effective date specified by the Bank in
the notification sent to the Customer.

Chosen Address

Unless the Customer notifies the Bank in writing
about changing his address, the address stated by
the Customer in the Account opening form (the
“Permanent Address”) and/or the relevant Banking
Service application shall be the selected place of
domicile on which the Customer shall receive all
notices, correspondences, and claims in respect of
the Account.

The Customer hereby acknowledges and agrees
to accept the address described above being its
chosen domicile to serve all judicial summons in
relation to any legal proceeding resulting from any
dispute arising from, related or as consequence of
the Accounts or these Terms and Conditions. The
Customer further undertakes to notify the Bank, by
way of written notice by registered mail, of its new
chosen domicile in the event the Customer changes
its chosen domicile at any given time. The new
domicile shall not be deemed chosen unless the Bank
is duly notified of such change. All correspondences,
notices and summons served on the chosen domicile
shall be deemed valid unless the Bank is duly notified
of its change as described above.

Disclosure of Information:

The Customer irrevocably authorize and permits the
Bankasitdeemsfit to disclose and furnish, bothinside
and outside the United Arab Emirates, including
financial information, concerning the Customer and
the Account(s)with the Bank( the information)to the
Bank’s subsidiaries, affiliates, associates, branches,
UAE Authorities, service providers, assignees, agents,
insurers, branches, third party contractors, third
part Banks, financial institutions, credit bureaus or
reporting agencies, debt collection agencies or any
other persons without the need for prior consent or
approval or notification in any manner whatsoever.

Customer who is covered under the US Foreign
Accounts Tax Compliance act 2010 (FATCA) in the
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UAE and meeting FATCA indicia undertakes to
disclose all personal and accounts/income details to
enable the Bank to meet its FATCA compliance.

Force Majeure

The Bank shall not be liable for its inability to pay,
due to restrictions on convertibility or transferability,
involuntary transfers, acts of war or civil strife or
other similar causes beyond the Bank’s control. In
such event no other office, branch, subsidiary or
affiliate of the Bank shall be responsible or liable to
the Customer.

Governing Law and Jurisdiction

These Terms and Conditions shall be construed in
accordance with the laws of United Arab Emirates and
the rules, regulations and directives of the Central
Bank of United Arab Emirates. The law governing the
Accounts or any Banking Service or transaction is the
law of the Emirate in which the Account maintained,
in the event of a dispute arising in relation to any
Account, Banking Service or transaction the courts
of such Emirates shall have jurisdiction, provided
that the Bank may, if it deems appropriate, bring
proceedings in any other jurisdiction, inside or
outside the United Arab Emirates.

Language and Interpretation

The Terms and Conditions are made in bilingual
Arabic and English texts, however, if there is any
contradiction between the Arabic and English text,
the Arabic text shall prevail.

Representation and Warranty

The Customer represents and warrants as follows:

it has the legal capacity (and will continue to have the
capacity and authority) to enter into these Terms and

Conditions;

the execution by it of these Terms and Conditions
has been duly authorized and executed;
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#¢ CBI

General Terms and Conditions of Accounts
and Banking Services for Establishments,
Companies and other Legal Entities
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3. these Terms and Conditions will be binding and gy unillalyléga ojlo plaallglag jiidlos o jediw .3
enforceable upon it and will not violate the terms of 5 ;_aia_,8lasl k?i lag i@ Jai o Jg Jsosll gl
any other agreement to which it is a party; and 9 Lloy8 18 1 h J ool g4y
4. it has and will at all times maintain all authorizations, wlaggail €.8lay uldgll & als g8 hainywgayal ol .4
approvals, licenses and consents required to enable  Ligjl§ a_iy4 o1 @ ojll vilaloicllg uaalg vl édlgellg
it lawfully to perform its obligations under these .olaallglagy illos magosailol Lilloludlly o
Terms and Conditions.
The Customer hereby confirms his/her agreement to the il g Lo i88lgo /aiéblgo & ol / Juo)l x4
above Terms and Conditions. olcl )9 430)l ag_iyllg Ing
Name ol
Signature &dgill
Date &yl
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